Diabetes Managed Clinical Network NHS

We recently asked for your feedback on our NHS Lothian Clinical Practice
Meetings, with the aim to improve and develop the content going forward into
next year. We would like to give a big thank you to our primary care colleagues
who took the time to complete the evaluation form.

‘ ‘ You Said..

You had heard about our clinical practice sessions via word of mouth (54%%*) and the
Diabetes MCN Newsletter. (38%%*)

¢ You felt the topics so far have been relevant and useful to those in Primary Care
(100%*) and rated each topic an average of 4.34 (between 1 and 5). The session that
had the most impact on you, was presented by Marcus Lyall on management of long
term high steroid therapy. (38%*)

e Suggestions for content going forward could include prediabetes, maximising ACR
returns, patient involvement, diabetes prescribing, best practice examples etc.

¢ You welcomed the idea of case study discussions and were keen to submit
discussions prior to meetings. (100%*)

e Most virtual sessions were attended on the day however, you were also able to access
recorded sessions (via the Clinical Practice Meeting Teams Channel).

¢ Use of microphones, camera, quizzes and/or polls would encourage engagement.

e The session days & times did not require review currently (67%%)

*of people surveyed agreed ’ ’

We Did/Will do:

e Continue our monthly Monday sessions for now, with recordings shared soon after and
we thank you for spreading the word.

e Take your topic suggestions forward into 2024.

¢ Invite cases and conundrums ahead of each meeting, please send these on to
susannah.scarlett@nhslothian.scot.nhs.uk.

e Aim to include at least one case study per session.

e Continue to seek out and share best practice examples.

¢ Include more polls and quizzes to encourage engagement and participation.
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