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Carer support service future care planning pathway: creating a quality future care plan-KIS –
Trak Access

Please use this pathway if your carer support service has access to the TrakCare electronic patient management system. Use pathway 1a if you do not have access.
Check if the carer has a future care plan-KIS. You can use the Step-by Step guide for viewing and generating a future care plan-KIS on Trak to guide you through the steps. Use any information recorded in the KIS to inform your future care planning discussion. 

Talk through future care planning as part of initial carers assessment. Use the Let’s think ahead – future care planning in the community information leaflet together with Why have a future care plan-KIS? Guide, to help explain future care planning, and the Future care planning discussion prompt sheet to inform the conversation. 





   “If I become unwell what should happen to the person I care for?”
“If I become unwell what would I like to happen to me?”
Ask the carer to think about and discuss two questions:


 

Carer Service asks the carer if they would consent to sharing the information discussed with their GP to update (or create) their future care plan-KIS, and if they wish to have a paper copy of their Carers future care plan-KIS GP request form printed. Record decisions in the carers record or equivalent database.



Carer Service completes the Carers future care plan-KIS GP request form template and records in the carers record or equivalent database.



Carer Service emails Carers future care plan-KIS GP request form to the GP Clinical Mailbox using the .


Carer Service follows up with GP practice team using the Carers template text for emailing GP practices chasing-up cc’ing the GP Practice Manager including a completed copy of the Carers future care plan-KIS GP request form.

[bookmark: _Hlk175745257]GP practice team reviews information shared in the Carers future care plan-KIS GP request form and updates the carers KIS.


Carer Service checks on TrakCare if the KIS has been created / updated (1 week check-up)


KIS Uploaded?

Yes
No


Carer Service checks uploaded KIS against the quality criteria (see the Future care planning discussion prompt sheet) in the carers future care plan.  

Carer Service gives a copy of the completed Carers future care plan-KIS GP request form to the carer to keep alongside the completed Adult Carer Support Plan. 
· Ask the carer to let their GP know if any of the information changes in the future. 
· Future care planning ‘Let’s Think Ahead’ merchandise* can be offered e.g. KIS fridge magnet or window sticker to display in the home to make OOHs /SAS /H@H etc aware there is an up-to-date KIS, that will help inform shared decision making.


End


		


		
* Merchandise is branded for Edinburgh use only but a template may be shared for local branding.
Shared with permission by the Edinburgh Health and Social Care Partnership. For queries contact: loth.longtermconditions@nhs.scot
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