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REGIONAL EATING DISORDER UNIT
Patient information booklet

St John’s Hospital, Livingston

REDU Mission Statement
The Regional Eating Disorders Unit (REDU) was established in 2012 to offer an inpatient service for people within Borders, Fife, Forth Valley and Lothian. We offer a highly trained service for females and males over the age of 18 with a diagnosis of an eating disorder who have been assessed by their community teams and are considered to need a more intensive period of support. 

We aim to provide a patient centred approach to meet the individual needs of the patient, based on clinical expertise and good clinical practice. We pull on expertise from an experienced multi-disciplinary team including psychiatrists, psychologist, mental health nurses, dietitians, occupational therapist and physiotherapist.

Within a therapeutic environment, individuals may be offered treatment to address acute physical concerns; to support recovery; or to enable them to live safely with their eating disorder.





Introduction

The Regional Eating Disorders unit is for adults who need to come into hospital for treatment of their eating disorder. The purpose-built unit has 12 beds and is on the lower ground floor of St John’s Hospital in Livingston. 
Facilities at the unit

When you come to stay at the unit you will have your own bedroom with en-suite bathroom and shower. During the initial period of assessment (approximately 2 weeks) it is common practice that the bathroom door is locked and patients are supervised by the nursing team in the bathroom. There are also many communal areas on the unit where you can spend time with others or relax on your own.

· The ‘hub’ is a central area in the unit, staffed by the nursing team. It has a seating area where patients, staff and visitors can socialise and access the outside courtyard.

· The courtyard is an enclosed, outdoor space with seating which is very pleasant in fair weather. Access to the courtyard may be restricted at times.
· The lounge has a large soft-seating area with a wide screen TV, and DVD player. There is a DVD library in the lounge and access to games, art and craft materials, books and magazines. There is also a large activity space with table and chairs.
· The family room is a smaller lounge with sofas and a TV that you can use when you have visitors. This space can also be used for independent eating or family meals.
· The main dining area is a spacious room where patients and staff eat all meals and snacks together. It has a small kitchen and radio/CD player. Tea and coffee making facilities are available for patients.
· The self catering kitchen is used for Cooking Skills groups and for one to one self catering sessions. It can also be used as a space to practice independent eating and family meals.
· The group therapy room is a comfortable space where most of the therapeutic groups are held.

· The laundry room contains a washing machine, dryer, and iron/ironing board for you to do your laundry. Please bring your own laundry powder, fabric conditioner, etc.
Smoking is not permitted anywhere in the hospital or on the hospital grounds. The hospital has an excellent stop smoking service, if you would like more information or help to stop smoking.

What to bring with you
Please check the website for further information:

https://services.nhslothian.scot
Please bring with you:

· Comfortable clothing to wear every day; night wear to sleep in, your own toiletries 

· Any personal belongings that may help you to settle in, such as photographs or music player with headphones

· Your mobile phone to keep in touch with friends and family

· An internet dongle if you wish to access the internet 
· Any medication you are currently taking. Please hand any medication to a member of staff when you arrive.
Electrical items such as hair dryers or phone chargers can be brought with you, but need to be checked by hospital electricians to ensure they are safe before you use them on the unit. This can usually be done within a few days of arrival. We ask you not to bring in anything of value, large sums of money, or food items.
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Arriving on the unit

A member of staff will welcome you on to the ward when you arrive. You will be able to put your belongings in your bedroom and then someone will show you around the unit.

A staff member will stay with you to complete your admission paperwork, answer any questions you may have & help you to settle in. You will also have a physical health check on your first day at the unit.
The Multi-disciplinary team on the unit

You will meet with various members of our multi-disciplinary team throughout your stay:
· Consultant Psychiatrist

· Specialty Doctor

· Weekly Input from Consultant Physician

· Expert Nursing Team

· Clinical Psychologist and Assistant Psychologists

· Specialist Dietitians and Dietetic Support Worker

· Specialist Physiotherapist

· Specialist Occupational Therapist

· Administration staff
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Your care at the unit
Many people will be involved in your care at the unit. You will meet with different members of the team in your first few days to discuss and jointly develop a treatment plan that is based on your individual needs. If you would like, other people such as a family member or friend can also have input into your treatment plan. 
You will be introduced to your key and co worker from the nursing team who will individually support you during your stay at the unit. 

The expert team at the unit will provide you with information and advice about many different aspects of your treatment to support you to make informed decisions about your care. The team can help you to better meet your nutritional and physical needs, emotional needs, and also any social care needs that you may have. 
The nursing team are also on hand 24 hours a day to provide practical, social and emotional support.

Each week you will be encouraged to provide feedback to the ward round and then meet with the team overseeing your care at the unit to discuss and review your treatment plan. 
A review meeting will be held 4-weekly throughout your admission to review your treatment goals and make plans for home. Your referring team and family/carers will be invited to participate in this meeting. At times you may meet with members of your community team whilst you are an in-patient.

Groups and activities
During the week a full group programme runs on the unit. Each morning a member of staff will let you know what groups and activities are planned for the day and invite you to attend these.
The group programme offers you the opportunity to learn new skills during your stay which will be beneficial to you in your recovery journey. The nursing team can also help you to organise recreational and social activities throughout the week, and also at weekends when you will have more leisure time.
Meal support

Meals and snacks are at set times on the unit. The nursing team will support you throughout meal times, and encourage you to develop a healthier relationship with food. The nursing team also provide support after all meals and snacks in the main lounge area of the unit. 
Meal times on the unit are considered ‘protected time,’ which means that the staff providing meal support cannot be interrupted or take any phone calls during this time. Visitors are also not permitted to be on the ward during meal times.
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	Breakfast
	8:30am until 9am

	
	

	Morning Snack
	10:45am until 11am

	
	

	Lunch
	12:30pm until 1pm

	
	

	Afternoon Snack
	3pm until 3:15pm

	
	

	Dinner
	5:30pm until 6pm

	
	

	Supper
	8:45pm until 9pm

	
	


THE WARD OPERATES A PROTECTED MEALTIME POLICY
This means that we ask any appointments or visits are made out with mealtimes. Visitors will be asked to leave the ward during mealtimes to ensure patient dignity, safety and security are maintained.
Technology and social media policy 

During your stay on the ward, we will ask you to follow our social media and technology policies. We do appreciate you want to be able to keep in contact with friends and family through social media, but if you could please avoid posting anything with information about the ward, such as the location, photos or videos. This is important to protect your own privacy and safety, as well as that of the other patients on the ward. 

Whilst you’re on the ward, we ask you not to use pedometers, exercise tracking watches, or any calorie or nutrition tracking apps. Our goal for your admission is recovery, and we know the dangers of tracking nutrition and exercise for people with eating disorders. We know this might be difficult if you have been used to using them, but it is important to try to stop tracking during your admission.  
Visiting hours

Family and friends are welcome to visit you on the unit during visiting hours. As our ward runs a therapeutic group programme and set mealtimes, we would encourage visits to be arranged out with these times. Please speak with staff who can inform you of the best times to visit. We aim to be as flexible as possible, but we do need to ensure that nutrition and therapy are prioritised.

Visiting may be subject to change with any COVID restrictions and visitors are encouraged to follow any relevant COVID guidelines.

Visiting takes place in the group room, family room and sitting room.

Children and toddlers are also welcome to visit, but do require to be supervised during visits. Visits with children will be in the family room.
Time off the unit and discharge from hospital

An important part of your treatment at the unit will be preparing for when you leave hospital. 
Time off the unit will be part of your treatment plan to help you to maintain your life outside of hospital. As you work towards discharge from hospital, you can increase the length of time you spend off the unit and also spend some nights at home.

To ensure that you have support in place to continue your recovery at home, the team at the unit will share information about your treatment with the person or team responsible for continuing your care at home. This may be your local Community Mental Health Team, a specialist Eating Disorder service, or your General Practitioner (GP).

The team can only share information with other healthcare professionals who are directly involved in your care if the information is relevant to your ongoing treatment and with your consent.
If you wish your relatives or carers to also be kept informed about your treatment, you will need to give permission for information about you to be shared with them.
Advocacy
Advocacy is provided by West Lothian Mental Health Advocacy Project and CAPS independent advocacy for anyone receiving treatment as an inpatient at St John’s hospital. Advocacy is free of charge and can help with a range of issues including welfare and benefits, housing, or access to legal services. 
Advocacy workers visit the ward regularly and there is information available on the ward to advise you on how to access this service.
Spiritual Care

St John’s hospital has a chapel that is open 24 hours a day and welcomes visits from people of all faiths and of no faith.  If required please call the switchboard on 01506 523000 and ask for the Duty Chaplain/Priest.
Your Rights during Admission

Consent to Treatment

Usually, admission to REDU will involve your agreement that coming into hospital for specialist inpatient treatment is necessary as part of your recovery from eating disorder.

There are various rules and boundaries that you need to agree to as part of being in REDU. Following these boundaries are known to be helpful in supporting your work in battling an eating disorder. If you are not able to adhere to the ward boundaries, this may impact on whether an admission to REDU is going to be an effective part of your recovery. In this situation, there may need to be a review on whether the admission can continue. Sometimes there can be some flexibility possible for your individual care plan but at other times this may not be possible or appropriate.

At all times, it is important that the team at REDU can see that you are consenting to the admission and the treatment plan. Your right to consent to treatment is important to us.

If you are unhappy with decisions being made with regard to your treatment at any point, you can request a second opinion from an independent consultant psychiatrist. We will do our best to try and accommodate your request if appropriate to do so.

Rights under the Mental Health Act

Occasionally, it may be necessary to use the Mental Health Act. We try to do this as little as possible. Your right to choose is important to us and we would only ever detain anybody under the Mental Health Act if we felt that your health, safety and possibly even your life might be at risk.

Under the Mental Health Act, we would over-rule your right to refuse lifesaving and/or health-saving treatment for as short a time as needed. Whilst under the Mental Health Act, you have rights. These include the right to advocacy, the right to appeal your section under the Mental Health Act and the right to nominate a Named Person. It is also important to know that even if you are not able to refuse specific treatment to save your life and health, we still try our best to incorporate your views on other aspects of your treatment.

Advocacy workers regularly visit the ward. They are not part of the REDU team and are independent from us. They are there to help make sure that your views are respected and heard as part of making decisions. Feel free to ask REDU staff that you would like to speak to an advocate at any time.

A Named Person under the Mental Health Act is somebody you can nominate who has special rights under the Act. Usually, a key family relative (such as a parent) or a close friend is nominated. This person has rights under the Act for their view to be considered when making decisions about treatment. They also have special rights about being able to attend any Mental Health Act Tribunals with you.

Interpreting Services

If your main language is one other than English, and particularly if you have difficulties with communicating in English, you have the right to request an interpreter as part of your care. Also, if you are D/deaf and British Sign Language is your primary language, you also have the right to request an interpreter as part of your care and for us to accommodate this as much as possible.

How to View Your Records

If you wish to see your patient records, there is an NHS Lothian-approved process for this. Please speak to our REDU administrator and they can supply you with the application form to request this.
Compliments

These can be made either in person or in writing to any member of the team or to the Clinical Nurse Manager:
Jamie MacDonald Liddle
Clinical Nurse Manager
REAS
c/o REDU
St John’s Hospital
Howden West Road
Livingston
EH54 6PP

Telephone:
01506 523740

Complaints

REDU are bound by NHS Lothian’s Policy on how to deal with complaints.  If you wish to make a complaint about your treatment informally please contact:

Laura Cumming, Senior Charge Nurse
REDU
St John’s Hospital
Howden West Road
Livingston
EH54 6PP

Telephone:
01506 523740

If however you wish to make a formal complaint, please contact:

Patient Experience Team
Waverley Gate
2–4 Waterloo Place
Edinburgh
EH1 3EG

Telephone: 0131 536 3370 (9am -2pm)

Email: feedback@nhslothian.scot.nhs.uk
Website: www.nhslothian.scot.nhs.uk/YourRights/PatientExperienceAndFeedback
For informal and formal complaints please expect an initial response within 5 working days. 

You can ask any member of staff for a complaints leaflet (these are available around the ward) or you can complete the online form.
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