
What is it?

What is the cause of it?

How long does it last?

What will happen to me?

What can I do about it?

Looking out for the 5 ways that people make sense of their
illness can help you assess their understanding and how they
may cope. On phone or face to face contacts listen to the way
people talk about these 5 areas and address the concerns:

FACILITATION TOP TIPS

AVALIABLE TRAINING

A P R I L / M A Y  2 0 2 1

CALL FOR PRACTITIONERS

PATIENT FEEDBACK

PLEASE GIVE US FEEDBACK!

Survey for Healthcare Professionals:

Survey for Patients:
https://nhslothiansurveys.onlinesurveys.ac.uk/relaxationapp

We launched the ‘HM Relax’ App to make our relaxation
programme easily accessible on your phone or tablet. You can
find this by searching for 'HM Relax' on the Apple App Store or
Google Play Store. You will be asked for a username and
password to access the app, which can be found in the HM
facilitator area. 

We are currently evaluating the app and would appreciate it if
you could take a few moments to share your thoughts on the
app complete and share the following surveys.

https://nhslothiansurveys.onlinesurveys.ac.uk/relaxationapp
practitioners

"It was my companion throughout
my recovery and really helped!"

 
"The Health Manual is an excellent

tool for anyone who has had a heart
attack or heart problems"

 

A range of  dates are available for facilitator training for  the Heart Manual and the REACH-HF programme during 2021. We 
 continue to run the free of charge Digital Reboot sessions for existing HM facilitators interested in providing the digital versions of
the Heart Manual Post MI and Revascularisation editions. Our clinicians are available for any questions you may have. 
For details on training dates and purchasing Manuals, please contact our office (heart.manual@nhslothian.scot.nhs.uk) or
telephone (0131 537 9127). 

"I found great encouragement in the phone calls from
the rehab team"

 
"It has helped me to manage my diabetes better by

helping me to be more active and encouraging me to eat
more healthily"

 
"It’s the best book ever, so helpful. I look at it every

day."
 

"It was my ‘bible’ for recovery."
 

Looking at feedback over the past three years, 97% of patients
agreed that the Heart Manual has helped them to manage their
condition, and 89% agreed that the Heart Manual motivated
them to change their lifestyle. Here is some recent feedback
from patients:

We have recently been successful in grant
funding to digitise the Cancer Manual – a
home-based, self-management programme
for people living with and beyond cancer.
We are currently inviting patient and
practitioners’ representatives with an
interest in cardiac and cancer to help
support the development and provide
feedback. If you are interested, please
contact Dr Carolyn Deighan
(Carolyn.deighan@nhslothian.scot.nhs.uk).

https://nhslothiansurveys.onlinesurveys.ac.uk/relaxationapp
https://nhslothiansurveys.onlinesurveys.ac.uk/relaxationapppractitioners
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LITERATURE UPDATE

Based on feedback from our Public & Patient Involvement Group, we have added a new contents tab to the
Digital Heart Manual for easier navigation - please check out the right-hand side of the home screen the D-
HM. Here you will find quick links to each component of the programme, including:

DIGITAL REBOOT TOP TIP 

You can find updated information and resources to support you in your role as HM Facilitator are in the Facilitator Login Area
of our website: https://services.nhslothian.scot/TheHeartManual/ and on Twitter (@TheHeartManual)

Here are a selection of recent articles selected by Carolyn (Health Psychologist) and Sharon (Specialist
Nurse Practitioner) which may be of interest to you.

STAY UP TO DATE WITH THE HEART MANUAL DEPARTMENT

Contribute to the Heart Manual Quarterly! Should there be a Heart Manual story or memory you’d
like to share with the HM facilitator network via this regular newsletter please submit to
heart.manual@nhslothian.scot.nhs.uk by 30th June 2021. Previous examples can be seen here.

Remember you can attend our free of charge Digital Reboot sessions for existing
HM facilitators if you are interested in providing the digital versions of the Heart
Manual Post MI and Revascularisation editions. For more details, please contact
our office (heart.manual@nhslothian.scot.nhs.uk) or telephone (0131 537 9127)

How to use the Manual
Part 1: The Facts
Part 2: The Weekly Programme 
Part 3: Facts & Advice to Help Your Recovery

Forgotten Your Login Details? If you have forgotten your password, you can reset it here:
https://services.nhslothian.scot/Login/Pages/ForgotPassword.aspx
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