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REGIONAL EATING DISORDERS UNIT
Carers’ Information Booklet
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What is an eating disorder?

Eating disorders are serious mental health illnesses that involve disordered eating behaviours, with or without, other types of maladaptive coping strategies.
It is important to understand that eating disorders are not all about food.  On the contrary, eating disorder behaviours are seen by professionals as a coping strategy for your loved one to feel in control and manage particular difficult emotions and mental experiences.

St John’s Hospital, Livingston

REDU Mission Statement

The Regional Eating Disorders Unit (REDU) was established in 2012 to offer an inpatient service for people within Borders, Fife, Forth Valley and Lothian. We offer a highly trained service for females and males over the age of 18 with a diagnosis of an eating disorder that have been assessed by their community teams and are considered to need a more intensive period of support. 

We aim to provide a patient centred approach to meet the individual needs of the patient, based on clinical expertise and good clinical practice. We pull on expertise from an experienced multi-disciplinary team including psychiatrists, psychologists, mental health nurses, dietitians, occupational therapists and physiotherapists.

Within a therapeutic environment, individuals may be offered treatment to address acute physical concerns; to support recovery; or to enable them to live safely with their eating disorder.




Introduction

The Regional Eating Disorders unit is for adults who need to come into hospital for treatment of their eating disorder. The purpose-built unit has 12 beds and is on the lower ground floor of St John’s Hospital in Livingston. 
If an inpatient admission is being considered for your family member it may be helpful for you to view the unit video. This gives an overview of the ward environment and what to expect during your admission. This can be found by visiting:
 South East Eating Disorders Scotland – NHS Lothian | Our Services
The REDU Team providing care to your family member are a team comprising of:

· Mental Health Nurses (RMNs)

· Healthcare Assistants (HCAs)

· Occupational Therapist (OT)

· Dietitians

· Dietetic Support Workers

· Physiotherapist

· Clinical Psychologist
· Doctors

· Consultant Psychiatrist

· Administrative Staff

· Housekeeper
· Dedicated Volunteers

Unit Facilities

All patients have their own bedroom with en-suite bathroom and shower. There are also many communal areas on the unit where patients can spend time with others or relax on their own.  Other facilities include:

· The ‘hub’ is the central area in the unit, staffed by the nursing team. It has a seating area where patients and staff can socialise and access the outside courtyard.

· The courtyard is an enclosed, outdoor space with seating which is very pleasant in fair weather. 

· The lounge has a large soft-seating area with a wide screen TV, and DVD player. There is a DVD library in the lounge and access to games, art and craft materials, books and magazines. There is also a large activity space with table and chairs.

· The family room is a smaller lounge with sofas and a TV that you can use when visitors are on the ward. This space can also be used for independent eating or family meals.

· The main dining area is a spacious room where patients and staff eat all meals and snacks together. It has a small kitchen and radio/CD player. Tea and coffee making facilities are available for patients.

· The self catering kitchen is used for Cooking Skills groups and for one to one self catering sessions. It can also be used as a space to practice independent eating and family meals.

· The group therapy room is a comfortable space where most of the therapeutic groups are held.

· The laundry room contains a washing machine, dryer, and iron/ironing board for you to do your laundry. 

Smoking is not permitted anywhere in the hospital or on the hospital grounds. The hospital has an excellent stop smoking service that your family member will have access to.

Groups and activities

During the week a full group programme runs on the unit.

The group programme offers the opportunity to learn new skills which will be beneficial in the recovery journey. The nursing team also organise recreational and social activities throughout the week, and also at weekends when there is more leisure time.

Meal support

Meals and snacks are at set times on the unit. The nursing team will provide support throughout meal times, and encourage patients to develop a healthier relationship with food. The nursing team also provide support after all meals and snacks in the main lounge area of the unit. 

Meal times on the unit are considered ‘protected time,’ which means that the staff providing meal support cannot be interrupted or take any phone calls during this time.
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	Breakfast
	8:30am until 9am

	
	

	Morning Snack
	10:45am until 11am

	
	

	Lunch
	12:30pm until 1pm

	
	

	Afternoon Snack
	3pm until 3:15pm

	
	

	Dinner
	5:30pm until 6pm

	
	

	Supper
	8:45pm until 9.05pm

	
	


THE WARD OPERATES A PROTECTED MEALTIME POLICY

This means that we ask any appointments or visits are made out with mealtimes. Visitors will be asked to leave the ward during mealtimes to ensure patient dignity, safety and security are maintained.

Visiting arrangements

Family and friends are welcome during visiting hours. As our ward runs a therapeutic group programme and set mealtimes, we would encourage visits to be arranged out with these times. Please speak with staff who can inform you of the best times to visit. We aim to be as flexible as possible, but we do need to ensure that nutrition and therapy are prioritised.
There is a maximum of 3 visitors per person per visit.
Visiting takes place in the group room, family room and sitting room.
Children and toddlers are also welcome to visit, but do require to be supervised during visits. Visits with children will be in the family room.
Restricted access at main door to the Regional Eating Disorders Unit means staff will request to know your identity prior to entering, to ensure safety within the environment.
If any risks were identified for visitors, staff would issue you with personal alarms and give clear instructions of how to use these.
Unfortunately, Infection Control Criteria means we can no longer permit flowers or plants in the ward.  

There is a ‘Visitors Policy’ for REDU, a copy is on the website and in the family room and group room. 
Refreshments

There are several places to get food around the hospital. The canteen on the 2nd floor is accessible to all and has a wide variety of foods available. 
On the ground floor there is a cafe, which has soup, sandwiches and cakes and a WH Smith which sells food and essential items.

There is a Co-op across the road from the hospital and we are also lucky to have the Howden Centre near which has snacks and light meals available through the day. 
Further into the town centre there are a wide variety of various restaurant chains which are easily accessible with plenty parking nearby.

Parking

There is parking available in the front of the hospital in the main car park. It can be very busy and unfortunately there is no other parking locally. 

Accommodation List

We are unable to offer accommodation for partners and relatives but we have put together a list of local hotels. If you are receiving benefits we would advise you speak with your local services to discuss financial help with accommodation and travel or for further information please contact:
Safe Haven Office for out-of-area referrals
 NHS Lothian, 2nd Floor, Mainpoint, 102 West Port, Edinburgh EH3 9DN
Tel. 0131 465 5448 or 07930 118919 or email loth.safehaven@nhs.scot
	Travelodge 



Almondvale Crescent

Livingston, EH54 7EY     
 0871 984 6288
	Approx 1 mile from hospital

	Premier Inn

Deer Park Avenue

Deer Park

Livingston, EH54 8AD

03333 211 238
	Approx 2 miles from hospital

	Mercure Livingston

Almondview

Livingston, EH54 6QB

01506 551 950
	Approx 2 miles from hospital

	Premier Inn
Starlaw Road

Bathgate, EH48 1LL
03333 211 237
	Approx 4.5 miles from hospital

	Chain Runner
Almondvale Way

Livingston, EH54 6GA

01506 243 991
	Approx 1.1 miles from hospital



Time off the unit and discharge from hospital

An important part of treatment at the unit will be preparing for when the patient is ready to leave hospital. 

Time off the unit will be part of the treatment plan to help to maintain life outside of hospital. Whilst working towards discharge from hospital, we can increase the length of time spent off the unit and also spend some nights at home.
The planning of time off the ward will be in discussion with carers to ensure any concerns are taken into consideration and to allow time for necessary plans to be made around travel and practical support at home, etc.
To ensure that support is in place to continue recovery at home, the team at the unit will share information about treatment with the person or team responsible for continuing the care at home. This may be the local Community Mental Health Team, a specialist Eating Disorder service, or General Practitioner (GP).

The team can only share information with other healthcare professionals who are directly involved in the patient's care if the information is relevant to the ongoing treatment and with the patient’s consent.

CARERS’ INVOLVEMENT IN THE INPATIENT JOURNEY
In REDU we value the role of family and carers in their loved one’s recovery.  Therefore we aim to involve family and carers throughout the inpatient journey.

Assessment
When patients are admitted to REDU they will undergo an assessment carried out by the doctor, dietitian and the nursing team.  We welcome a family member/carer to be present during this process to support their family member and perhaps to offer some helpful information.  This is of course with consent from the patient.  It is also an opportunity to ask questions you may have about the unit or the treatment offered.  If you are unable to be part of this process for any reason a member of the nursing team will contact you to offer you the opportunity to share any concerns and answer questions.

Ward Round/Reviews

Patients are encouraged to provide feedback to the ward round and then meet with the team overseeing their care at the unit to discuss and review their treatment plan on a weekly, on a Tuesday. 

A review meeting will be held 4 weekly on a Wednesday afternoon, throughout the admission to review treatment goals and make plans for home. The referring team and family/carers will be invited to participate in this meeting. At times the patient may meet with members of the community team whilst an in-patient.

Confidentiality
As might be expected, confidentiality of our patients is our priority.  Therefore, we may be unable to share specifics about their treatment with family members.  This does not mean we are unable to support carers.  Without breaking confidentiality, we can offer information about the management of eating disorders, treatment options and of course listen to your concerns. 

We have a selection of information leaflets on mental health diagnoses, eating disorder symptoms and BEAT (Eating Disorders Association) carer’s packs. If you would like any information please ask a member of the team and we will endeavour to provide you with relevant information. These are also available on the website.
Meeting with the team
At any time during the admission you may request to speak with a member of the team.  Please consider if this can be a joint conversation with your family member but if this does not feel possible please be aware we will need to let them know that the meeting/telephone call took place and respect their wishes about information they provide consent for the team to share.
Raising Concerns
If you have any concerns at any point during the admission please do not hesitate to contact the ward.  Please refer to section on making a complaint.

Complaints & Compliments
REDU are bound by NHS Lothian’s Policy on how to deal with complaints.  If you wish to make a comment on any aspects of treatment informally please contact:

Senior Charge Nurse
REDU, St John’s Hospital
Howden Road West
Livingston EH54 6PP

Telephone: 01506 523740

If however you wish to make a formal complaint, please contact:

Patient Experience Team (PET)
NHS Lothian

Mainpoint

102 Westport

Edinburgh EH3 9DN 
Telephone: 0131 536 3370 (9am -2pm)
Email: loth.feedback@nhs.scot


You can also send feedback directly to PET via the online feedback form. These forms will help guide and structure your feedback so that you include relevant information. If you would like a printed version of the form, or indeed any other forms or booklets mentioned on our webpage, please contact PET who will send one to you.

For informal complaints please expect an initial response within 5 working days and for formal complaints within 5 working days.

Donations

If you would like to give any gifts to any of the staff in REDU please note they are not allowed to receive high monetary value items such as jewellery and cannot accept gifts of money.  If you would like to make a donation to REDU which would go towards patients' funds please post or hand in a cheque addressed to:
Regional Eating Disorders Unit
St John’s Hospital, Howden Road, West
Livingston EH54 6PP
CARER SUPPORT 
The ward staff run carer support events over the course of the year. Please ask about these events and ensure that staff have your email address to enable our administrator to contact you with carer information and event details. 


 CARER SUPPORT PLANS

A carer is someone who, without payment, provides help and support to a wife, husband, partner, son, daughter, parent, relative, friend or neighbour, who could not manage without their help. The person may need extra help because of their age, or because they have a physical or mental illness, addiction or disability. They may not even live with the person they care for.
Carers can be: 
· a young person under 18 looking after parent/brother/sister;

· looking after a relative with a mental illness or physical disability;

· the parent of a child with special needs;

· a friend or relative looking after an older person

Carers do not have to:
· live with the person they care for

· be the only carer

· be related to the person they care for

Unpaid carers often do not see themselves as carers for a number of reasons; because they may be a relative, partner or friend of the person they care for; or perhaps because they care for someone with a deteriorating condition and the care needs have increased gradually.

The needs of the carer should be considered separately from those of the cared for person, as these may differ.

Carers who provide support on a regular basis are eligible to have a carer support plan to consider their support needs. For carers under 18 this is called a young carer statement.
Adult Carer Support Plan
Anyone who identifies as an adult carer must be offered a Carer Support Plan by the responsible local authority. The carer support plan gives the carer the opportunity to talk about the support and care they provide; how this affects their own physical and emotional health and family life; any concerns, worries or difficulties they have; and the support they need to continue caring.
The local authority will agree with you when and how the adult carer support plan conversation is to take place. This could be through another organisation such as a local carers centre. A copy of your plan is normally provided to you and any other person you request, unless there is a reason that the local authority decides this would not be appropriate. For example, it might not be considered appropriate (or there may not be consent) to provide sensitive medical information about the person you care for to a third party.
Young Carer Statement

Anyone who identifies as a young carer must be offered a young carer statement by the responsible local authority. This will contain similar information to the Adult Carer Support Plan about your own circumstances and caring role. A copy of your plan will normally be provided to you and any other person you request, unless there is a reason that the local authority decides this would not be appropriate

When you turn 18 years of age, any young carer statement you have will continue until you are provided with an adult carer support plan. If you do not wish to continue providing care, you can choose not to have an adult carer support plan.
The responsible local authority must provide support to any carer, who has identified needs, (which meet local eligibility criteria) that cannot be met through support provided to the person being cared for, or through general local services. This should be done in a way that gives you as much choice and control as you would like, and should consider whether breaks from caring should be part of the support you receive.
If your support needs do not meet your local authority's eligibility criteria, your local authority may still provide support. This might include access to information and advice; and/or support available in your local community.
The local authority where the person you are caring for lives is responsible for providing support to you.
The local authority may ask another organisation to provide support to you on its behalf. This could be a local or national support service; or voluntary organisation such as a local carers centre.
Local Authority Carer Contact Details:

The City of Edinburgh Council: Carers – The City of Edinburgh Council
Midlothian Council: Support for unpaid adult carers | Midlothian Council
East Lothian Council: East Lothian Carers Strategy | Information for adult carers | East Lothian Council
West Lothian Council:  Supporting Carers - West Lothian Council
Falkirk Council: Social care: Help for carers - Falkirk Council
Fife Council: Information for carers | Fife HSCP (fifehealthandsocialcare.org)
Borders Council: Carers | Scottish Borders Council (scotborders.gov.uk)
Carers Centres:

· East Lothian – Carers of East Lothian. 0131 536 8461

· Edinburgh – VOCAL (Voice of Carers Across Lothian). 0808 196 6666
· Midlothian – VOCAL Midlothian.  0808 196 6666
· West Lothian – Carers of West Lothian. 01506 448000

· Fife – Fife Carers Centre 01592 205472

· Forth Valley – Home - Falkirk & Clackmannanshire Carers Centre
01324 611510

· Borders – Supporting Unpaid Carers Across the Scottish Borders | Borders Carers Centre 01896 752 431

Forth Valley 0 01592 20547215 01592 205472 01592 20547292 205472


	
	
	

	
	
	

	
	
	


Resources and Useful Contacts for Families/Carers in Lothian

To request carer support, you can contact your local authority:

	Contact Information for Carers – Resources in your local area

	Lothian 

	The City of Edinburgh Council

City Chambers

High Street

Edinburgh

EH1 1YJ

Phone: 0131 200 2324

Email: socialcaredirect@edinburgh.gov.uk
Or visit their website at:

www.edinburgh.gov.uk 


	iThrive Edinburgh 

High Riggs, 

Edinburgh 

EH3 9RP

Visit their website at:

www.ithriveedinburgh.org.uk/ 

iThrive Edinburgh is an online service that provides individuals with information about mental health and wellbeing. 

Please visit their website for further information.



	Edinburgh – Change Mental Health
The Stafford Centre 

103 Broughton Street

Edinburgh 

EH1 3RZ

Phone: 0131 608 6389
Or visit their website at:
Support across Edinburgh - Change Mental Health
The Stafford Centre is a community centred resource that provides drop-in sessions for individuals living with ill mental health; supporting individuals to manage their mental health, grow their self-confidence and become integrated into the community.

	Carers Scotland (Carers UK)

The Cottage

21 Pearce Street

Glasgow

G51 3UT

Phone: 0808 808 7777

Email: advice@carersuk.org

Or visit their website at:

www.carersuk.org/scotland
For mental health information visit:

www.rethink.org/advice-and-information/carers-hub/
For eating disorder specific information visit:
www.beateatingdisorders.org.uk/get-information-and-support/support-someone-else/
Carers Scotland work as part of Carers UK and provide support for carers. 

Services include:

- Advice, information and support, 

- Connecting with carers, 

- Policy and campaigning for lasting change, 

- Self-Advocacy toolkits, 

- Tailored training for carers and for people working in health and care services. 

Please visit their website for further information.
 

	Partners In Advocacy
Hub 4A, 
Hercules House, Eskmills, 
Station Road, Musselburgh
EH21 7PQ
Phone: 0330 533 0238
Email: edinburgh@pia.scot
Or visit their website at:

Partners In Advocacy – Partners In Advocacy
Edinburgh Carers Council merged with Partners in Advocacy as of 1st November 2024.

The service provides advocacy for carers of people going through a transition in services, peer groups, 1:1 volunteer support, and collective advocacy.

	VOCAL - Edinburgh
VOCAL Edinburgh Carers’ Hub

60 Leith Walk

Edinburgh

EH6 5HB

Phone: 0808 196 6666

Email: centre@vocal.org.uk 
Or visit their website at:

www.vocal.org.uk 
VOCAL provides support for unpaid carers in both Edinburgh and Midlothian in all caring situations and relationships, to help identify the issues affecting them and achieve the best possible outcome for carers.

Services include:

- Access to information

- Referral to benefit, legal or power of attorney surgeries

- Access to a range of training and lifestyle management opportunities

- Referral to the VOCAL carer counselling service, 

- Work with other agencies.

Self-referrals are accepted.

Please visit their website for further information.

	Health In Mind

Suite G2, Links House, 
15 Links Place, Edinburgh 
EH6 7EZ
Phone: 0131 225 8508

Email: hello@health-in-mind.org.uk
Or visit their website at:

www.health-in-mind.org.uk/
Offers a pathway of services to support with a range of mental health problems including anxiety, depression and the impact of trauma. 

There are lots of ways to access services and support.  These include online; telephone; in person; individual; groups and digital.



	Midlothian

	Midlothian Council 

Midlothian House - Midlothian Council HQ

40-46 Buccleuch St

Dalkeith

EH22 1DN

Phone: 0131 271 3900
Email: contactcentre@midlothian.gov.uk
Or visit their website at:

www.midlothian.gov.uk

	VOCAL – Midlothian 

VOCAL Carer Centre

Hardengreen Estate

30/1 Dalhousie Road

Dalkeith 

EH22 3NX

Phone:0808 196 6666 

Email: midlothian@vocal.org.uk
Or visit their website at:

www.vocal.org.uk 

VOCAL provides support for unpaid carers in both Edinburgh and Midlothian in all caring situations and relationships, to help identify the issues affecting them and achieve the best possible outcome for carers.

Services include:

- Access to information

- Referral to benefit, legal or power of attorney surgeries

- Access to a range of training and lifestyle management opportunities

- Referral to the VOCAL carer counselling service, 

- Work with other agencies.

Self-referrals are accepted.

Please visit their website for further information.


	Health In Mind 

Midlothian Office

Unit 40/4

Hardengreen Business Park 1

Dalhousie Road

Eskbank

EH22 3NX

Phone: 0131 225 8508
Email:  hello@health-in-mind.org.uk
Or visit their website at:
www.health-in-mind.org.uk/
One to One Support (Midlothian)

One to one support provides individuals with in a safe and confidential space with the aim of accessing short term support. One to one support enables individuals to feel more empowered, resilient, less isolated and better able to manage their ill mental health and wellbeing. Support is currently accessible by phone, video and at various indoor and outdoor venues within your local community across Midlothian. Referrals and self-referrals are accepted. 

Group Support (Midlothian)

We offer a range of groups, workshops and courses that are based on the five ways to wellbeing. Groups are currently meeting online and in community venues.

Groups are delivered by experienced Support and Development Workers and Volunteers. They are open to those who wish to improve their mental health and wellbeing. They provide a safe space to learn more about mental health and to develop new strategies for wellbeing.

Other Services include:

- Counselling
- Stress Control, 

- Guided Self-Help, 

- Midspace – An online space for mental health and wellbeing information in Midlothian, 

- Midlothian Access Point, 

- Lothian Deaf Counselling Service, 

- Midlothian Community. 

Please visit their website for further information.


	West Lothian

	West Lothian Council 

West Lothian Civic Centre

Howden South Road 

Livingston 

EH54 6FF

Phone: 01506  280000– customer service centre
Email: customerservices@westlothian.gov.uk
Or visit their website at:

www.westlothian.gov.uk

	Carers of West Lothian

Sycamore House

Quarrywood Court

Livingston

West Lothian

EH54 6AX

Phone: 01506 448000

Email: office@carers-westlothian.com
Or visit their website:

www.carers-westlothian.com
Carers of West Lothian offer a range of services that have been developed to meet the needs of unpaid carers and individuals living with various disabilities living in West Lothian. 

Services include:


- Information and advice, 

- Training, 

- One to one emotional support, 

- Hospital based carer support, 

- Peer support groups, 

- Counselling, 

- Signposting and referral to support services, 

- Individual and group support for young carers, 

- Recreational courses, 

- Short Break funding, 

- Respitality. 
Please visit their website for further information.

	Health In Mind 
Health in Mind - Edinburgh Office
Suite G2, Links House, 

15 Links Place, Edinburgh 

EH6 7EZ
 
West Lothian Enquiries - 01506 637 572

westlothian@health-in-mind.org.uk
www.health-in-mind.org.uk/
They offer counselling services and information about support in the local area.
Please visit their website for further information.


	East Lothian 

	East Lothian Council 

John Muir House

Brewery Park

Haddington

East Lothian

EH41 3HA

Phone: 01620 827 827
Email:

communityaccess@eastlothian.gov.uk
Or visit their website at:
www.eastlothian.gov.uk

	Carers of East Lothian

East Lothian Community Hospital

Alderston Road

Haddington

EH41 3PF

Phone :0131 665 0135

Email: centre@coel.org.uk

Or visit their website at:

www.coel.org.uk
Carers of East Lothian supports all adults in a caring situation living in East Lothian. The enable carers to get information and access to services that support their individual caring role, enhance their own wellbeing, and strengthen their collective voice to improve services.




Resources and Useful Contacts for Families/Carers in the Scottish Borders

To request carer’s support, you can contact your local authority:

	Contact Information for Carers – Resources in your local area

	Social Care and Health Team

Scottish Borders Council

Council Headquarters

Newtown St Boswells

Melrose

TD6 0SA

Phone: 0300 100 1800

Email: customeradvice@scotborders.gov.uk

Or visit their website at:

www.scotborders.gov.uk 

You can contact the council to request a carers assessment or for any other social and health care enquiry.


	Borders Independent Advocacy Service

Low Buckholmside

Galashiels

TD1 1RT

Phone: 01896 75 22 00

Email: info@bordersadvocacy.org.uk
Or visit their website at:
www.bordersadvocacy.org.uk 

Open Monday to Friday 9:00am till 4.30pm. Visits by appointment only.



	Borders Carers Centre

Brewerybrig

Low Buckholmside

Galashiels

TD1 1RT

Phone:

01896 752 431

Email: admin@borderscarers.co.uk
Or visit their website at:

www.borderscarerscentre.co.uk  

The Borders Carers Centre provides FREE independent help and support to unpaid family carers (18+) of people with all types of illness and disability throughout the Scottish Borders. 

Other Services Include:
-Carers Support Plan

-Hospital Support

 -Practical advice, 

- Training and Workshops
-Carer Support Groups
	

	Health in Mind

Scottish Borders Office

6B Island Street 

Galashiels

TD1 1NU

Phone: 01896 807000

Email: hello@health-in-mind.org.uk
Or visit their website at: www.health-in-mind.org.uk/ 

One to One Support (Scottish Borders)

One to one support provides individuals with in a safe and confidential space with the aim of accessing short term support. One to one support enables individuals to feel more empowered, resilient, less isolated and better able to manage their ill mental health and wellbeing. Support is currently accessible by phone, video and at various indoor and outdoor venues within your local community across the Scottish Borders. Referrals and self-referrals are accepted. 

Group Work and Courses

Groups and courses in the Scottish Borders aim to support individuals to learn more about their wellbeing, offer opportunities for self-reflection and provide space to consider new possibilities for the future within a safe and comfortable environment. A variety of groups and courses are offered including single 2-hour long workshops to 12-week long programmes and information sessions that enhance knowledge to opportunities to share and reflect on personal experiences of mental health. You can register for groups and courses by clicking on the links through the website. 

Please visit their website for further information.





Resources and Useful Contacts for Families/Carers in Fife

To request carer’s support, you can contact your local authority:

	Contact Information for Carers – Resources in your local area

	Fife Carers Centre

157 Commercial Street

Kirkcaldy

Fife

KY1 2NS

Phone: 01592 205 472

Email: centre@fifecarers.co.uk 

Or visit their website at:

www.fifecarerscentre.org 


	Fife - Support in Mind Scotland

Levenmouth Community Enterprise Centre

Thomson House

Harbour View

Methil

Leven

KY8 3RF

Phone: 01592 268 388

Email: fifeservices@supportinmindscotland.org.uk
Or visit their website at:

www.supportinmindscotland.org.uk/support-in-mind-scotland-fife-services
The aim of Fife Families Support is to provide support and information to individuals in Fife who care for someone with mental ill health.

	MoodCafe

The MoodCafe promotes mental health from Fife. On the MoodCafe website you can find information and relevant resources for common psychological problems. Visit their website at:

www.moodcafe.co.uk/
	LINK

East Fife Mental Health Befriending Projects

31 Peebles Drive

Dundee

DD4 0TF

Phone: 07926 923927

Or visit their website at:

www.linkbefriending.org.uk/ 

LINK provides befriending projects for individuals with ongoing ill mental health, who are isolated within the community. LINK supports individuals to access activities they might not do without support.



	Circles Network - Advocacy

Fife - Kirkcaldy

Circles Network

New Volunteer House

16 East Fergus Place

Kirkcaldy

Fife

KY1 1XT 
Phone: 01592 645360
Email: info.fife@circlesnetwork.org.uk
Fife – Lochgelly 
Circles Network

Unit 16

Ore Valley Business Centre

93 main Street

Lochgelly

Fife

KY5 9AF
Phone: 01592 786729
Email: info.fife@circlesnetwork.org.uk
Or visit their website at:

www.circlesnetwork.org.uk
The Circles Network provides independent advocacy across Fife and supports anyone over aged 16+ living with ill mental health.
They are always reviewing their carers groups / support networks that they provide – if you have any comments / suggestions or questions please get in touch with Debbie Smith O.T.

	Express Group Fife 
New Volunteer House

16 East Fergus Place

Kirkcaldy  
KY1 1XT

Phone: 01592 645331
Email: info@expressgroupfife.org.uk 

Or visit the website at:

www.expressgroupfife.org.uk
Express groups Fife supports individuals to manage their own mental health and wellbeing. The aim of the groups is to provide a safe place where service users can share experiences and support each other through peer support). Groups run in various locations and the list of activities varies between groups. For more information, visit the Express Group (Fife) website.

Referrals and self-referrals are accepted. 







Resources and Useful Contacts for Families/Carers in Forth Valley
To request carer’s support, you can contact your local authority:
	Forth Valley Advocacy

Ironwork Business Centre

Falkirk

FK2 7XE

Phone: 01324 320986
Email: info@forthvalleyadvocacy.com
Or visit their website at:

www.forthvalleyadvocacy.com
Forth Valley Advocacy provide a short term, issue-based independent advocacy service to people subject to the following statutory legislation:

- The Mental Health Act

- The Adults with Incapacity Act

- The Adult Support and Protection Act.


	Falkirk and Clackmannanshire Carers Centre

01324 611510 or email: centre@centralcarers.co.uk
www.centralcarers.org  
Falkirk Carer Support Group 

1A Bank Street
Falkirk
FK1 1NB

Working in partnership with Central Wellbeing SCIO, who run support groups for carers in Falkirk:

· Carers Cafe

· Carers Supper Club

· Men Carers Group

· Parent Carers Group

· Carers Cinema

Clackmannanshire Support Group
Hawkhill Community Centre
132 Hillcrest Drive

Alloa
FK10 1SB
The Carer Support Group at Hawkhill Community Centre takes place every Tuesday afternoon (except from the first Tuesday of the month), between 1.30 pm and 3 pm


	Stirling Carers Centre
Kintail House

Forthside Way

Stirling

FK8 1QZ

Phone: 01786 447 003

Email: info@stirlingcarers.co.uk
Or visit their website at:

www.stirlingcarers.co.uk/
Stirling Carers Centre (SSC) is inclusive and supports and empowers carers in their caring roles. SCC believes in improving the wellbeing and quality of life of carers. They enable carers to know their rights and use their voices to shape services. SSC also aim to achieve equality within the wider communities. 
Services include:
- Advice, guidance and information, 

- Adult Carer Support Plans, 

- Benefit Checks, 

- Training,  
- Practical and Emotional Support. 

	Falkirk’s Mental Health Association (FDAMH) 

Victoria Centre

173 Victoria Road

Falkirk

FK2 7AU

Phone: 01324 671 600

Email: admin@fdamh.org.uk
Or visit their website at:

www.fdamh.org.uk 

Falkirk’s Mental Health Association (FDAMH) are an independent charity that aim to provide client centred mental health and wellbeing support for individuals living in Falkirk and District community.

Services include:

- Social prescribing, 

- Group work, 

- Carers support groups, 

- Carers education courses,

- Counselling, 

- Social activities, 

- Family and carers support, 

- Acute support. 

Please visit their website for further information.


	Scotland Wide Support

	Carers Trust Scotland
The Boardwalk
105 Brunswick Street
Glasgow
G1 1TF
Phone: 0300 772 7701
Email: scotland@carers.org
or: info@carers.org
Or visit the website at: 

www.carers.org/ 

Carers Trust works to transform the lives of unpaid carers. It partners with its network of local carer organisations to provide funding and support, deliver innovative and evidence-based programmes, raise awareness and influence policy.​ Carers Trust’s aim to ensure that unpaid carers are heard and valued, have access to support, advice and resources to enable them to live fulfilled lives.

	Penumbra Mental Health

Orchard Brae House, 30 Queensferry Rd, Edinburgh EH4 2HS
Or visit their website at:

www.penumbra.org.uk/ 

Penumbra is a Scottish mental health charity working to improve mental wellbeing across the nation. Information about a range of services throughout the area can be found on Penumbra’s website.


ADDITIONAL INFORMATION
Helpful websites and resources:
	South East Eating Disorders Scotland (SEEDS): https://services.nhslothian.scot/seeds/
SEEDS provides information for the public and professionals within NHS Forth Valley, Lothian, Fife and Borders. 

	BEAT: www.beateatingdisorders.org.uk
BEAT provides good information about the eating disorders network in the UK and has details of local self-help and support groups. 

	CARED: www.caredscotland.co.uk
CARED provides a package that is currently designed for parents and carers of young people (aged up to 25) in Scotland who have recently received a diagnosis of an eating disorder and are about to or have just started treatment.  

	The Royal College of Psychiatrists (RC PSYCH): www.rcpsych.ac.uk 

The RC PSYCH offers leaflets and links to other organisations. Look under ‘mental health’ on the home page, click on ‘problems and disorders’ then find ‘eating disorders for information on eating disorders, support and guidance’.

	Institute of Psychiatry, Psychology & Neuroscience: www.kcl.ac.uk/ioppn   

At the Institute of Psychiatry, Psychology & Neuroscience, staff and students work to transform care for people who are affected by mental health and neurological conditions, through world-class research, education and training, and to serve our communities locally and globally. 

	NHS South London and Maudsley - NHS Foundation Trust: www.slam.nhs.uk/
NHS South London and Maudsley - NHS Foundation Trust provide information on eating disorders. Look under ‘conditions’ on the home page, look for ‘conditions E’ then find ‘eating disorders’.

	Diabetics with Eating Disorder (DWED): www.dwed.org.uk 

DWED provide support and information for people who live with type 1 diabetes and an eating disorder.
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