

Compliments
These can be made either in person or in writing to any member of the team or to the Clinical Nurse Manager:

REAS
c/o REDU
St John’s Hospital
Howden West Road
Livingston
EH54 6PP
Telephone:	01506 523740

Complaints
REDU are bound by NHS Lothian’s Policy on how to deal with complaints.  If you wish to make a complaint about your treatment informally please contact:
Senior Charge Nurse
REDU
St John’s Hospital
Howden West Road
Livingston
EH54 6PP
Telephone:	01506 523740

If you wish to make a formal complaint please contact:
Patient Experience Team
Mainpoint
102 Westport
Edinburgh EH3 9DN 
Telephone: 0131 536 3370 (9am -2pm)
Email: loth.feedback@nhs.scot


For informal and formal complaints please expect an initial response within 5 working days. 
You can ask any member of staff for a complaints leaflet, or you can complete the online form.



