
Royal Infirmary of Edinburgh
Ward 211 – Postnatal
• Maternity Voices Partnership visit on 25 May 2023



General Impressions

• This is a large postnatal ward with 24 beds (four single side-rooms 
and five 4-bedded bays). Rate of occupancy is high and the ward was 
busy on the day we visited.

• When approached, the staff were very helpful and knowledgeable 
when answering our queries. 

• The parents we spoke to were very happy with the care and attention 
they had been given whilst on the ward. Some mentioned how well 
they were supported with the first feeds (breastfeeding) and how 
staff had time to answer their questions about routine care of a 
newborn. They were reasonably satisfied with the food provided.



Welcome Panel



Close up of information panels



Information cards given on arrival to the ward



What do you think? 
Panel to encourage feedback



What do you think? Panels close up



Who Can I Speak To?

It is very useful to have this panel on display. 
It is printed from the current website page – 
Postnatal Wards at RIE.

The MVP is aware that staffing levels are an 
ongoing issue affecting care in the hospital 
and the community. This can lead to poor 
experience and negative feedback. 
Encouraging early resolution of problems and 
being open is essential in this context. 

.



Responsive Feeding:
 Information Display



Responsive feeding panels



Panel 2



Panel 3



BRAIN Poster
What matters to You?

It was great to see the BRAIN poster and 
What Matters to You? information displayed 
in a central place in the main corridor.

Parents do walk around and it is a good 
reminder that they are central to any 
decision that must be taken.
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