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English

Russian - Pycckun

Consent — it’s your
decision

How you should be involved in
decisions about your health care and
treatment

Cornacwue - 31O Balle pelleHue

Kak npoucxoguTt npouecc npuBrevyeHns naumeHToB K
NPUHATUIO PEeLLeHUN No NoBoAy NPefoCTaBNAEMOro Um
MeAMLMHCKOro yxona u nevyeHus

Who is this leaflet for?
. This leaflet is for people of all ages.

. There is also a version of this leaflet for young

people under 16, called Consent — your rights.

You can get a copy from anywhere you receive
NHS care, or on the internet (www.hris.org.uk).

Ha koro paccunTtaH gaHHbIK OykneT?
° [aHHbIn OyKkneT paccunTaH Ha Ngen Bcex BO3pacToB.

. CywectByeT Bepcua gaHHoro dykneta noa HassaHnem «Cornacue. Bawm
npaBa», KoTopasa npegHasHadYeHa MonoasiM noasam B Bo3pacte o 16 ner.
Ero konuio MoXHO nony4nTb B Nobom yypexaeHnn HaumoHanbHOM Cryxobl
3apaBooxpaHenust (NHS) unu Ha Beb-cante www.hris.org.uk.

What is this leaflet about?

It tells you about your right to make decisions about
your health care and treatment. Normally, you can
accept or refuse any treatment, examinations or
tests, and you can decide whether to take part in
research.

O yem roBopuTCcsi B faHHOM OykneTte?

B HeM roBopuTcs 0 Ballem npaBe NpUHMMAaTh PeLleHnsi No NoBoay
NnpeaocTaBnsieMoro BamMm MeANLMHCKOro yxoaa u nevyeHust. B o0bIYHbIX
o6cToATeENbCTBAX Bbl UMEETE NPABO CornallatbCcs Ha npoBeaeHue noboro Buaa
nevyeHuns, obcnegoBaHUsa UMM aHanM3oB NGOG0 OTKa3biBaTbCA OT TaKoBbIX. Bbl
Takke MoXeTe NpMHMMaTb PeLUeHMe Mo NOBOAY y4acTUs B KaKMX-NMOO Hay4YHbIX
nccnegoBaHUNAX.

What does consent mean?

It means agreement. Before a doctor, nurse or any
other health professional can examine or treat you,
they must have your consent.

YTo Takoe cornacue?

Cornacue Ha 4To-NnMBOo 03Ha4aeT «paspeLleHmer. Npexae yem Bpad, MeacecTpa
nnun nodor Apyron MeauuUMHCKMA PabOTHUK MOXET NPUCTYNUTL K BalleMy
o6cnegoBaHMio NN NEeYEHNIO, Bbl OITKHbI aTb CBOE corfnacue.



http://www.hris.org.uk/
http://www.hris.org.uk/

Who can give consent?

You can give consent if you can make decisions for
yourself.

Being able to make decisions means you can
understand what is involved and can think
clearly about the advantages and
disadvantages of different actions.

You must be given enough information, and you
should be allowed to make up your own mind
without pressure from other people.

If you want someone to help you express your
views, you can ask a friend, a relative, a partner
or carer, another member of staff, or an
independent representative (often called an
‘advocate’). An advocate is independent of the
NHS. They can help make sure your views are
heard and get you access to the information you
need to make your own decisions. You can ask
a member of staff involved in your care about
advocacy services in your area.

KTo umeeT npaBo gaBaTb cornacue?

Ecnun Bbl cNOCOGHBI NMPUHNMaTb peeHnAa CaMOCTOATESNIbHO, TO MeeTE MNMpaBo
aBaTb cornacume Ha rnposegeHne megnunHCKuX npouenyp.

CnocoBHOCTb NpMHUMAaTb CaMOCTOSTESNbHbIE PeLleHNs 03Ha4YaeT, YTO Bbl
CNocobHbI MOHUMATb, C YEM COMPsKEHa Ta UMK MHas MeguuuHcKas
npoueaypa, 1 cnocobHbl YETKO MbICIIUTL O NPEUMYLLIECTBAX N HegocTaTKax
pPasnnYHbIX ENCTBUN.

Bam 06513aHbI NpeaocTaBMTb 4OCTAaTOYHO MHpOpPMaLUK U BO3MOXHOCTb
MPUHSTbL CaMOCTOSITENIbHOE pelleHne 6e3 4aBNeHUs CO CTOPOHbI
OKpY)KaloLLMX.

Ecnu Bbl xenaete, 4Tobbl KTO-NMMOGO NOMOr BaM Bbipa3nTb CBOWU NOXENaHUS,
TO MOXeTe NonpocuTb 06 3TOM CBOErO Apyra, POACTBEHHMKA,
BO3MOBNEHHOro UM NULO, OCYLLIECTBIAIOLLEE 3a BaMU yXo4, ApYroro
MeANLUHCKOro paboTHMKa UM He3aBUCMMOE NULO (YacTo HasbiBaeMoe
npedcmasumernem uHmepecos — advocate). Npeacrasmtenn nHTepecoB
He3aBucMbl OT cryx0bl NHS. OHM MoryT nomoyb Bam 4obutbCs TOro,
4yTO6bI BalwK noxenaHnsa 6binn ycnbiwaHbl 1 YTOBbI Bbl NOYYUIIN
NHopmauuo, HeobxoaMMyo Bam Ansi CAMOCTOATENBHOrO NPUHATUSA
peleHnin. Bol MoxeTe 0bpaTnTtbCs K KOMY-nnbo n3 nepcoHarna, KoTopbin
3aHMMaeTCcs OkazaHMeM BaM MeLMLUMHCKOM NOMOLLM, C Npocbbon
pacckasaTb BaM O LENCTBYHOLLMX B BalLle MECTHOCTM cnyxbax no
npeacTaBUTENbLCTBY W 3alLMTe NpaB N UHTEPECOoB.

What if | can’t give consent?

You can give consent only if you can understand the
information you are given, make a decision,
remember your decision and tell other people your
decision. If you can’t do all these things, it is called
‘incapacity’.

If your incapacity is because of intoxication from
drugs or alcohol, a health professional may be
able to treat you without consent, if this is in
your best interests.

If your incapacity is because of a mental
disorder such as a learning disability or
dementia, someone else may be able to give

YTo npousonpeT, B criyvyae ecnum A He B COCTOSSHMM AaTb cornacue?

Bbl nmeeTe npaBo gaBaTb cornacue ToNbKO B TOM Crlyvae, eCnu Bbl CMOCOOHbI
NoHMMaTb NpefocTaBnsieMyo Bam MHopmaumio, NpuHUMaTh peLleHns, NOMHUTb
O NPUHATOM BaMM PELLEHMM U CTaBUTb B M3BECTHOCTb O HEM OKpyarLmx. Ecnn
Bbl He CNOCOOHbI Ha 3TU AENCTBUSA, TO Balle COCTOSAHME Ha3blBaeTcs
HeneecnocobHOCTLIO.

Ecnun npuunHon Bawen HegeecnocobHOCTU ABNSETCSA HApPKOTUYECKasa Nnu
ankorosibHas MHTOKCMKaLMS, TO BO3MOXHO, YTO MEANLMHCKNIA paboTHMK
CMOXeT NpoBecTu neveHune 6e3 Ballero cornacus, ecnv Takosoe
Heo6Xxo4MMO B BaLUMX HAUNYYLLIMX NHTEpecax.

Ecnv npuunHon Bawen HegeecnocobHOCTU SBRSIETCA Takoe NCUXmyeckoe
pacCTPOMCTBO, Kak TPYQHOCTM OBYyYEHUSA UNn AeMEHLMs, TO BO3MOXHO, YTO




consent for you.

KTO-TO /:l,pyr0|7| CMOXeT OaTb corjlacune 3a Bac.

If you are an adult
Someone can give consent for you if:

. you have given them welfare power of attorney
with the power to consent to treatment, or

. a court has given them a welfare guardianship
order with the power to consent to treatment, or

. a court has given them a welfare intervention
order specifically for the treatment, and the
treatment is needed only for a short time.

Doctors can also treat you if there is no-one who can
give consent on your behalf, and the treatment will
benefit you.

You should always be given information in a way that
you understand and you should always be given help
to communicate.

For more information, see the leaflet Caring and
consent. See page 10 for where to get a copy.

See page 11 for where to get more information about
the rights of adults with incapacity.

If you are under 16

. Someone with parental responsibility can give
consent for you if you can’t give it yourself.

See page 13 for where to get more information about
the rights of young people under 16.

Ecnu BbI gocturnu coBepLlieHHoneTusA
KTo-TO ,D,pyr0|7| MOXeT AaTb corrfacue 3a Bac npu ycrnosuu, 4To:

° Bbl NMpegoctaBuin aaHHOMY Ny AOBEPEHHOCTb, HaAenALWy ero npasom
AaBaTb cornacume Ha neyvyeHune ot Ballero uMeHu, nimn

° Ha ero M4 cyaom ObINo BblIAAHO NOCTaHOBMEHUE 06 oneke, HagensioLee
€ro rnpasoM AaBaTb cornacume Ha Balle rnevyeHune,; nnnm

. Ha ero MMsi cyaom 6bIno BbiAaHO NOCTaHOBNEHUE 06 okasaHuu
BMeLLaTenbCTBa, B OTAENIbHOM MOpSiAKe HAAensioLLee ero npaBoM Ha
NPUHSATUE PeLLeHNIA NOo NoBOoAY BaLLEro NneYeHusl, U TakoBoe NnevyeHne
TpebyeTcsi TONbKO Ha KOPOTKUIA MPOMEXKYTOK BPEMEHMW.

Bpauu Takke uMetoT npaBo NPOBECTM BalLe fle4eHne, ecnm HeT apyroro
YyernoBeka, KOTopbI Mor Obl aTb cornacme oT Ballero UMeHn, a Takoe neyeHne
npuHecno 6bl BaM NOnb3y.

Bam Bcerga aomkHbl NpeaocTaBnsaTb MHOPMaLNIO NOHATHBLIM As Bac obpa3som,
a Takke okasblBaTb MOMOLLb B Nepeaade CBOMX MbICNEN U NOXENaHWNA.

Bonee nogpobHble cBeaeHNsa NpuBeaeHbl B OykneTe «Yxoa u cornacue». O Tom,
roe nony4vntb Konuto BykneTta, MOXHO y3HaTb Ha cTp. 10.

UT06bI Y3HaTb, A€ MOXHO NOMNYYNTb AOMOSHUTENbHY MHAOPMAaLMIO O NpaBax
HeeeCcnocOoOHbIX Nuu, cM. cTp. 11.

Ecnun Bam meHbLe 16 net

. Ecnu Bbl He CNOCOBHbLI CAMOCTOATENBHO AaTb cornacue, To 3TO MOXeT
cAenaTtb NULO, Hecylllee 3a Bac poaUTENbCKYH OTBETCTBEHHOCTD.

YToObl y3HATb, rae MOXHO nony4ntb 6onee noagpobHbIe CBEAEHUSA O NpaBax
Monoablx nogen B sBospacte oo 16 net, cm. ctp. 13.




What happens in an emergency?

In an emergency — for example, if you’ve been
in a road accident and you need urgent
treatment to save your life — you may not be
well enough to make a decision about your
treatment.

If you can’t give your consent and there is no
time for anyone else to make a decision for you,
doctors can treat you. But they can only treat
you without your consent if this is necessary to
save your life or stop you suffering more serious
harm.

YTo NMPOUCXoaAuUT B IKCTPEHHbIX cnyqaﬂx?

B yCnoBuUAx 3KCTpeHHOI7I cutyauum, Haripymep, eciim Bbl nonasnn B OPOXKHO-
TpaHCNOpPTHOE npoucLliecTtemne N HyxxgaeteCb B HEOTIIOXKHOM NeYeHUn and
craceHuna >XM3Hn, BepoATHO, YTO COCTOAHUE 300POBbA HE NO3BOJIUT BaM
NPUHATb pelleHne rno nosony OKasblBaeMon BaM MeanLMHCKOM MOMOLLIN.

Ecnu Bbl He cnocoBHbI AaThk CBOE cornacue, a BpeMeHu Ha To, YTobbl 3a Bac
pelleHne NPUHAN KTO-TO APYroi, HET, TO Bpayu Bnpase NPOBECTU Balle
neyeHve. OaHaKo OHU MOTYT NPOBECTU Balle NnedyeHne Ges Ballero cornacus
TONbKO B TOM Cryyae, ecrnv 3To HeoBGX0AMMO ANSA CraceHusl Ballel XN3Hu
UNK 4YTOObI NPEAOTBPaTUTL HaHeceHMe Gornee TSXKKOro Bpeaa Ballemy
300POBbLIO.

How will | be asked to give my consent?

A doctor or another health professional may ask
you to do something to show your consent. For
example, a doctor may ask to examine your
foot. If you take off your shoe, it shows you
agree to this.

Usually you will be asked to say whether you
agree to the examination or treatment.

If the examination or treatment is complicated,
for example an operation, you may be asked to
sign a form showing you agree to it.

Kaknum obpa3om y MeHA nonpocAT cornacusa?

Bpau unu gpyron meamumnHCKMii paboTHUK MOXET 0b6paTUTLCs K BaM C
NpocbOOK BLINOMHUTL Kakoe-nmbo AencTeme, KoTopoe ykasano Obl Ha Balle
cornacue. Hanpumep, Bpay MOXeT NONpoCUTb OCMOTPETL BaLly CTYMHIO.
Ecnu Bbl CHMMeTe 00yBb, 3TO 0O3HAYaeT, YTO Bbl COrfIAaCHbI HA OCMOTP.

B 06bl4HbIX 06CTOSITENBCTBAX Y BAC CNPOCAT, COrNacHbl NN Bbl Ha
npoBefeHne obcreaoBaHNs UK NEYEHUS.

B cnyyae cnoxHoro o6cnefoBaHus UNu NeYeHust, Hanpumep, npwu
onepaTMBHOM BMeLLATENbCTBE, BO3MOXHO, YTO OT Bac notpebyetcs
noanucaTtb NMCbMEHHOE cornacue Ha ero npoBeaeHue.

What information should | be given?

To help you make a decision, NHS staff
involved in your care must give you information
about the examination or treatment you are
being offered in a way that you understand. You
may want to know:

= why you are being offered the
examination or treatment

Kakyro nHdopmaumio MHe AOSTKHbI NpeaoCcTaBUTL ?

YT0o0bl NOMOYb BaM NPUHATL peLueHne, coTpyaHukn NHS, saHmmarowmecs
OKa3aHMeM BaM MeOMLMHCKON NoMoLLM, 06s3aHbl NpeaoCTaBnTb Bam
MHOpPMaUUIo 0 NpeanaraemMom Bam obcrnegoBaHUM UM NIeYEHUN
NMOHATHbIM AN Bac obpa3om. Bam moxeT noHagobutbcs y3HaTb
cnepyoulee:

" 0 Kakow NpuynHe Bam npeanaralT NponTu gaHHoe obcnegoBaHme
Unn neyeHne;




= what it will involve
= what the benefits are

= whether there are any risks or side
effects

= how large or small the risks are
= whether there are any alternatives

= what may happen if you don’t have the
examination or treatment

= whether you will have to pay (for
example for dental treatment), and

= the name of the doctor who is
responsible for your care.

You have the right to ask questions if you don’t
understand or you want to know more. If the
person who is asking you to give consent can’t
answer your questions, ask them if they can find
out or get someone else who can help. If you
think you need it, you can ask for a second
opinion.

If you need an interpreter, ask a member of staff
to arrange this for you in advance. When you
make an appointment, tell them which language
you prefer.

If you wish, someone can be with you when you
are told about the examination or treatment.
This could be a friend, a relative, a partner or
carer, another member of staff, or an
independent advocate.

You may find it difficult to fully understand what
you've been told about an examination or
treatment. If you would like to take away written
information to help you make a decision, you
should say so.

® C 4YeM OHO COoNnpsA>KeHo,
® KaKad OT Hero noJsiba3a,

" CYLLECTBYIOT Si1 Kakne-rmbo pucku nnm BO3MOXHOCTb NPOSABEHUS
NOBOYHbIX 3(PPEKTOB;

® KaKoOBa CEPbE3HOCTb TAaKMX PUCKOB;
®  CyWecCTBYIOT I allbTePHATUBHbIE BUObl MOMOLLN;

"  YTO MOXeT I'IpOI/I3OI7ITI/1, €CJIln Bbl HE npoVu:leTe JaHHOe
obcnenoBaHue UNU nNeYeHune;

* eCTb -l HEOBGXOAMMOCTb BHOCUTL Kakyto-nnbo nnaty (Hanpumep, 3a
CTOMaTosIorM4yeckune ycnyru); a Takke

*  1IMS JOKTOpa, OTBETCTBEHHOrO 3a OKasdaHue BaM MeaULIMHCKON
MOMOLLIN.

Bbl BNpaBe 3agaBaTb BOMNPOCHI, €CNY BaM YTO-NTMOO HEMOHSATHO UM Bbl
XOTUTE MONYYNTb AONONHUTENBHYI MHdopMaunuto. Ecnn paboTHUK,
obpaTuBLUMIACS K BaM 3a cornacuem, He MOXXeT OTBETUTb Ha BaluM BOMPOCHI,
nonpocuTe ero y3HaTtb 06 3TOM UNN HAWTK KOro-TO, KTO CMOXET MOMOYb.
Ecnu Bbl cuntaete, 4To BaM HEOOGX0AMMO NOMNY4YUTb 3aKIKYEHNEe OPYroro
crneuunanucTa, Bbl UMeeTe NpaBo NonpocuTb 06 3ToM.

Ecnn Bam Heo6xoamm YyCTHLIN NepeBoaYmnK, o0bpaTutTech K KOMy-nmbo na
nepcoHana, 4Tobbl OHK CMOrNK 3apaHee 4OroBopUTbLCS 06 3TOM.
3anuceiBasicb Ha NnpueMm, coodLLmMTe, KaKomM A3bIK Bbl NpeanovmTaeTe.

Mo BalLeMy xenaHuto, B TO BpeMsi, korga Bam 6yayT pacckasbiBaTb O
npegnaraemom obcrnegoBaHUM UK NIEYEHUN, C BaMU MOXET
NPUCYTCTBOBATb APYron YernoBek. Taknm YeroBeKoM MOXeT ObITb ApYr,
POACTBEHHUK, BO3MOOMNEHHbIV UMW NXLO, OCYLLECTBISIOLLEE 32 BaMU yXxo[,
APYro MeAULUMHCKUI paboTHUK UMK He3aBMCUMMOe NUL0, NpeAcTaBnsoLlee
BalUW MHTEPECHI.

Bo3MOXHO, Yy Bac BO3HUKHYT 3aTpyOHEHUS B MOHUMaHUN NpeaocTaBNeHHON
BaM MHdopmauumn o6 obcnegoBaHum unu nevyeHun. Ecnu Bol xxenaete
3abpaTtb ¢ cobon MHOPMALMOHHLIE MaTepuarsl, KOTOpble CMOrnu bbl
NMOMOYb BaM NPUHATb pelleHne, To BaM HeobXxoaMMo ckasaTb 06 3ToM.




. Staff will give you all the information you need in
a way that you can understand and meets your
needs (for example in audio format, British Sign
Language, or a language other than English).

J [MepcoHan npegocTaBUT BaM BCO HEOOBXOAMMYO MHAOPMALMIO MOHATHBIM
Ang Bac o6pa3oM 1 B COOTBETCTBMM C BalLMMU NOTPeBHOCTAMU (Hanpumep,
B ayamo3sanuncu, Ha 6puTaHCcKoM A3blKe XeCTOB UMK Ha s3blke, OTIINYHOM OT
aHrIIMNCKOrO).

How long can | take to decide?

In emergencies, decisions will have to be made
quickly. In other cases you may be able to take more
time. It is important that you are given enough time to
make your decision so you don’t feel rushed. If you
want time to think about your decision, you should
say so.

CKonbko BpemMeHU A Mory yaerimtb NpuHATUIO peLueva?

B ycnoBusix aKCTPEHHOW CUTyaL MK peLleHnst AOSMKHbI NPUHMMaTbLCS ObICTpo. B
Apyrmx obCcToaTenbLCTBax, BEPOATHO, ¥ Bac byaeTt 6onblie BpemeHn. BaxHo,
4TOObLI BaM ObINO NpeaoCcTaBfeHO AOCTAaTOYHO BpeMEHU Af1s Toro, YTo6bl Bbl
CMOIIV MPUHATL peLleHne He crewa. Ecnu Bbl xoTuTe, 4ToObl BaM Janu Bpems
nogymaTb, BaM HY>KHO ckasaTb 006 aTOM.

What if | change my mind?

You can change your mind about giving your consent
to an examination or treatment at any time. You
should tell one of the people looking after you.

YTo NnpousonaeT, ecnu s nepegymMaro?

Bbl MOXXeTe n3amMeHnTb CBOE peLleHne No noBoay cornacus Ha obcnegoBaHue unu
ne4veHue B NtBON MOMEHT. Bbl OMKHBI cOOOLWLMTE 06 3TOM KOMY-NNMBO 13 nNuy,
3aHMMaloOLLMXCS OKa3aHMEM BaM NMOMOLLM.

Can | refuse examination and treatment?

. Normally you can refuse an examination or
treatment at any time, even if this means your
health, or the health of your unborn baby, may
be seriously harmed.

. It is important that you understand what may
happen to you if you decide not to have the
examination or treatment.

. If another treatment can be used instead, you
should be given information about it. But you
can’t insist on a particular treatment if the NHS
staff involved in your care don’t think it will help
you.

o Remember that you can ask for a second
opinion about the treatment you have been
offered.

Mory nu A oTkasaTbCcsi OT 06cneaoBaHNA UMK NevYeHuna?

. B 06bI4HbIX 06CTOATENBCTBAX Bbl MOXETE B NIOOON MOMEHT OTKa3aTbCs OT
npoBeaeHnst o6cnegoBaHns UK NeYeHus, gaxe ecnm 3To 03Ha4aeT, vYTo
BalLleMy 340POBbI0 UIM 340POBbLIO BaLLEro HEPOXAEHHOrO pebeHka rpo3uT
cepbe3Hasi OnacHOCTb.

° BaxkHO, 4TOObI Bbl OCO3HABaNn BO3MOXHbl€ NOCNeaCTBUS B TOM cnyvae,
€CJ11 Bbl pelinTe He NpoxXoanTb obcnenoBaHue Unu nNevYeHune.

o Ecnv B3aMeH BO3MOXHO NOSy4nTb APYron BUA NevYeHus, To Bam SOMKHbI
npegocTaBnTb O HEM MHpopMauuo. TeM He MeHee, Bbl He Bnpase
TpeboBaTb onpeaeneHHoro Bmaa neyenus, ecnu nepcoHan NHS,
3aHMMalOLLMICH OKa3aHWEM BaM MOMOLLN, HE CYMTAET, YTO TakoBOE
npyvHeceT BaM Mosbay.

e  [lomHMTE: Bbl MMEETE NPaBO MOMPOCUTL Y3HaTb 3aKMHYEeHMEe APYroro
crneumanvcTa no nosoay Npeanaraemoro Bam feyeHus.




Information for young people under 16

If you are under 16, and the health care professional
looking after you believes you can make decisions for
yourself, you can refuse examination or treatment.

However:

. the person providing your care may ask why
you don’t want it. They need to know they have
given you enough information for you to make
your decision

. in very unusual cases, if you have refused
treatment and you have a very serious
condition, your parent or the person who looks
after you may disagree with you and want to
discuss your case with a lawyer. You could also
have your own lawyer to help you with this.

For more information contact the Scottish Child Law
Centre (see page 11)

For where to find information about consent for
young people under 16, see page 13.

UHdopmaumua ana monoabix noaen B Bospacte Ao 16 net

Ecnu Bam mMeHbLWwe 16 neT n, Nno MHEHMIO 3aHMMalOLLErOCs BaMy MEeAULIMHCKOro
pa60TH|/||<a, Bbl CNOCOOHbI NMPUHUMATb peweHNnd CaMOCTOATENIbHO, TOrAda Bbl
BripaBe OTKa3aTbCA OT npeanaraemMmoro Bam obcnegoBaHUs UNKU feYeHus.

OpHako:

° J1Myo, oKasbiBaroLwiee eaM MeONLIUMHCKYH NOMOLLb, MOXET NOoNnpoCuUTb y3HaATb
NpU4nHYy, No KOTOpOI7I Bbl HE XOTUTE NPOXOOUTb ero. EMy HeobxoAnMOo 3HaTb,
nony4yunun nu Bbl 4OCTAaTO4YHO I/IHCbOpMaLl,l/WI ONA NPpUHATUNA peLleHns;

. B 0C000 HEOBbIYHbIX CryYasix, €Cnv Bbl OTKa3anuchb OT neyeHus, npebbisas
B OYEHb TSHXXENOM COCTOSIHUW, BaLLM POAUTENU UMK NULO, OTBETCTBEHHOE 33
Balll YX0A4, MOTyT Bblpa3nTb CBOE Hecornacue ¢ BaMmu u obpatutbcs Ans
obcyxaeHns Ballero cny4dast K opucTy. Bbl Takke nmeeTe npaBo NpuBreYyb
CcBOero cobCTBEHHOro pucTa, KOTopbii CMOr Gbl MOMOYb BaM B JAHHOM
BOMpoce.

3a gononHutenbHom nHdopmauuven obpawiantech B LloTnaHackuin 4eTckum
npaBoBou LeHTp (Scottish Child Law Centre) (cm. cTp. 11).

YT00Obl y3HATb, r4e MOXHO NMony4YnTb MHOpMaLMIO O Aade cornacus ans
MonoAbIX nogen sospactom Ao 16 net, cm. cTp. 13.

What if | have a mental illness or disorder?

. In most cases, if you have a mental health
problem, you have the same right to accept or
refuse an examination or treatment as anyone
else.

. But if you are being cared for under the Mental
Health Act, you can be examined and treated
for your mental iliness or disorder without your
consent. This will happen only if:

= jtisin your best interests, and

= there would be a significant risk to
yourself or others if you didn’t have the
treatment.

YTto penaTb, ecnu s cTpagaro NCUXMYECKUM 3aboneBaHueM Unm
paccTponcTBOM?

. B 6onbLlInHCTBE crny4vaeB, ecnu Bbl CTpagaeTe HapyLLeHNEM NCUXNYECKOTo
300pOBbSi, TO Bbl MMeeTe Takoe e NpaBo Ha Aavy cornacusi Ha
obcregoBaHe UNn fiedeHne Unu Ha oTkas OT HEro, Kak U Bce Apyrue noau.

o OpgHako ecnu 3a BaMy OCYLLECTBIISIETCS YXO4 B COOTBETCTBUM C 3akOHOM «O
ncuxmyeckom 3gopoBbe» (Mental Health Act), To o6cnegoBaHne nnu
rnieyeHne B CBA3M C BalUMM NCUXNYECKMM PacCTPONCTBOM MOXET ObITb
npoBeneHo 6e3 Ballero cornacus. 3To Npon3onaeT TONbKO B TOM Cry4yae,
ecnu:

" OHO Heobxo4MMmo B BaLUMX Hannyywmnx neuTepecax; 1

* OTCYTCTBME NeYeHMs NoABEPraeT Bac N OKPYXKatoLLMX
3HaYUTENBbHOMY PUCKY.




There are guidelines for certain treatments. Your
doctor may need to get a second opinion from
another doctor before giving you a particular
treatment.

The Scottish Government Health Directorates
have produced a series of guides for people with
a mental disorder and their carers. See page 12
for where to get copies of these.

For more information about the rights of people with
mental illnesses or disorders, see page 11.

Ons HEKOTOPbIX BUAOOB J1e4eHNA npeyCcMOoTpPeHbl crieynarbHble pyKOBOACTBA.
I'Ipe>|<,u,e 4yeM rnposoanTb TOT UITN NHOM KypC nedyeHund, sallemy spady MoOxXeT
noHagobutbeca 3apyynTbCA 3aKrno4eHnem gpyroro cneymnanmcra.

"ocymapCTBEHHLIM AMPEKTOPATOM MO BONPOCaM 34paBOOXPaHEHMS B
WoTnaHaum (Scottish Government Health Directorate) 6bina paspaboTaHa
cepuvsi pyKOBOACTB, NpeAHa3Ha4YeHHbIX 451 N0AeN C NCUXMYECKUMM
paccTPOMCTBAMM M NiL, OCYLLLECTBASIOWMX 32 HUMK yxog. O Tom, rae
NONy4YnTb KOMUWN OAaHHBIX PYKOBOACTB, MOXHO y3HaTb Ha CcTp. 12.

[ns nonyyYeHns ONONHUTENbHBLIX CBEAEHUIN O NpaBax NAen ¢ NCUXMYeCcKUMMn
3abonesaHuaAMM NNKu pacctTpomncTeamm cMm. cTp. 11.

What if I'm asked to take part in teaching?

NHS staff involved in your care should always
ask if you prefer not to have a student present
while you are examined or treated. You have a
right to refuse, and the standard of care you
receive won’t be affected.

Staff must ask you to give your consent before
they take any photographs or make any video
or sound recordings of your examination or
treatment for teaching purposes. Wherever
possible, they will remove information that
identifies you before using the recordings.
Where this isn’t possible, they must tell you
before you make your decision.

If you agree to photos being taken or recordings
being made for teaching purposes, you can
change your mind later. If you withdraw your
consent, the photos or recordings will not be
used and will be destroyed as soon as possible.

YTo genatb, €CNiM MeHS MONPOCAT O COAEUCTBUN B YYEOHbIX Llensax?

CotpyaHuku NHS, 3aHMMatoLmecs okasaHneM BaM MeAULMHCKON MOMOLLIM,
[AOMKHbI BCeraa cnpalumneaTth Yy Bac, He Bo3paxkaeTe N Bbl MPOTMB TOrO,
4yTOObI BO Bpems Ballero obcrnenoBaHms Unm neyveHnst NonpucyTcTeoBarnl
CTyAeHT-MeauKk. Bl BpaBe 0Tka3aTbCsl, U 3TO He CKaXxeTcs Ha kayecTBe
NpeaocTaBnseMoOro BamMm MeanLMHCKOro obcnyxmBaHus.

MeamumHckne paboTHUKM 065s13aHbl MONPOCUTL Y Bac cornacus, npexae Yyem
Aenatb Kakune-nmbo hoTOCHMMKU U NPON3BOAUTL BUOEO- UIK
ayavosanuch B y4eOHbIX Liensix B xoAe Ballero obcnegoBaHust unm
neyeHus. Tam, rae 3To BO3MOXHO, MHpopMauus, No3BoONsOLLLAs YCTaHOBUTb
Bally NIMYHOCTb, OyaeT yaaneHa nepen 1crnosib3oBaHMEM TakuX
maTepuanos. B cnyyasx, korga aTo HEBO3MOXHO, BaM OOSMKHbI COOOLLMTD
006 3TOM [10 NPUHATUS BaMU PeLLEHUSI.

Ecnu Bbl BbipasnTe cBoe cornacue Ha hoTOCbeMKY Ui NPov3BeaeHNe
3anucu B y4ebHbIX Liensx, Bbl BNpaBe nocne nepegymatb. Ecnv Bl
OTMEHMUTE CBOE cornacue, To 3T (POTOCHUMKM UNn 3anucu He ByayT
MCNONb30BaTbCA U ByayT YHUUTOXEHbI NPU NEPBO BO3MOXHOCTH.

What if I'm asked to take part in research?

If you can make your own decisions, it's up to
you to decide whether you want to take part in

YTo aenartb, eCriv MeHs1 NOMPOCAT NPUHATL YyYacTUe B Hay4YHbIX
nccriegoBaHnAX?

Ecnu Bbl CNOCOGHBI NPUHNMAaThb peleHnd CaMOCTOATESIbHO, TO peLlleHne o

8




research.

. Before you decide, you should be given as
much information about the research as you
need, and you can ask as many questions as
you wish.

J You will usually be given written information
about the research to take home. You can use
this to discuss the research with your family and
friends if you want to. You should never be put
under any pressure to agree to take part.

. If you do want to take part in research, the staff
should ask you to sign a form showing that you
give your consent. They may give you a copy of
this form to keep, and will also keep a copy in
your health records.

. You can change your mind at any time about
taking part in research, without giving a reason.

. If you decide not to take part in the research,
the standard of care you receive will not be
affected.

TOM, NPpUHNMATb JIM y4aCTue B Hay4HbIX UCCrieJoBaHUAX, OCTaeTCAd 3a BaMu.

o I'Ipe>|<,u,e 4YeM MNMPUHATb pelleHne, Bbl OJTKHbI MOJTYyHNUTb CTOJIBKO
I/IH(*)OpMaLI,I/II/I, CKOIbKO BaM Heob6xoanmo, n BrnpaBe 3agaBaTb CTOJIbKO
BOIMNpPoOCOB, CKOJIbKO BaM yrogHo.

o Kak npaBuno, Bam fagyt ¢ cobon MHPopMaLMOHHbIE MaTepuarssl O
npegnaraeMomMm Hay4yHOM nccnegoBaHun. [pu xenaHum Bbl MOXeTe
BOCNOMb30BaTbCA UMK, YTOBLI 06CYAUTL 3TOT BOMPOC CO CBOUMU POOHBLIMU U
apy3bsaMu. Ha Bac He 4OMKHO OKasblBaTbCS HMKaKoe AaBreHne AN gaudu
cornacus Ha yyacTue.

° Ecnu Bbl noxenaete NPUHATbL y4acTne B Hay4yHOM nccrnengosaHmun, 1o
nepcoHan goJynKeH nornpocuTb Bac noanncatb NMCbMeHHOE cornacue. Bawm
MOTYT OaTb KOMNUKO NoANMCaHHOro corfacud, a ele oaHa Konud 6y/:|,eT
npukKpenieHa K BaLLlen MeONLMHCKOW 3anunucu.

) Bbl MoxxeTe nepegymatb No NOBOAY y4acTUs B HAy4YHOM MUCCrie4OBaHUN B
nobon MOMeHT 6e3 06 BLACHEHNS MPUYNHBI.

L] Ecnu Bbl pewnTe He nNpnHnMaTb y4acTtune, 3TO He CKaXKeTCAd Ha Ka4decTBe
npepgocrtasndaemMoro sam MmeanumHCKoro OGCJ'Iy)KVIBaHVIFI.

Consent for using personal health information

The NHS must keep your personal health information
confidential. You should be involved in decisions
about how your personal health information is used.

For more information about using your personal
health information, see the factsheet Confidentiality:
the right for your personal health information to
be kept secure and confidential. See page 10 for
where to get a copy of this factsheet.

Cornacue Ha Ucnonb3oBaHWe NepCoHaNbHbIX AaHHbLIX O COCTOSIHUU
300pOBbS

NHS o6s3aHa cobntogaTb KOHMAEHUMANbHOCTb NEPCOHAarNbHbIX AAHHbIX O
COCTOSIHUM BaLUero 340poBbs. Bac 4omkHbl npuBnekatb K NPUHATUIO peLleHni No
NOBOAY UCNOSb30BaHMs NePCOHarbHbIX AaHHbIX O COCTOSIHUWN BaLLero 300pPOoBbSi.

bonee nogpobHas nHdopmaumsi 06 NCNonb3oBaHUM NEPCOHarbHbIX 4aHHbIX O
COCTOSAHMM 300POBbS MNALUNEHTOB COAEPXKUTCA B MHAOPMALMOHHOM NNCTE
«KoHtmaeHUnanbHOCTbL: NpaBo Ha cobnoaeHue 6e30NacHOCTU U
KOHUAEHLNANBbHOCTU NepPCOoHarbHbIX AAaHHbLIX O COCTOAAHUW Ballero
3gopoBbay. O TOM, rae Nony4YnTb €ro KOMuK, MOXHO y3HaTb Ha cTp. 10.




What if I'm not happy?

If you are unhappy about how you have been
involved in decisions about your health care, first talk
to a member of NHS staff involved in your care. If
you are still unhappy, you can make a formal
complaint.

For more information about making a complaint, see
the factsheet Feedback and complaints: the right
to have a say about your care and have any
concerns and complaints dealt with. See page 10
for where to get a copy of this factsheet.

YTto penartb, ecnu 1 He4OBOJIEH?

Ecnu Bbl HEQOBOMBHbLI TEM, KAKOBbIM ObINIO Balle y4acTue B NPUHATUM peLleHnn
No NoBoAy NPeAoCTaBAsSeMOro BaM MeQULMHCKOrO 06Cny>XMBaHus, TO Bam B
nepByto ovepeab Heobxoammo obpaTutbes K paboTHuky NHS, 3aHnmatowemycs
OKasaHuem BaM MeauLMHCKOM nomMoLun. Ecnmn nocne 3Toro Bbl BCe eLle OCTanuch
He[O0BOJSbHbI, TO MMeeTe NpaBo NogaTtb oduumanbHyo Xanoby.

,D,OI'IOJ'IHI/ITeJ'IbeIe cBefeHns 0 nogade »anoobl npnBOoOATCA B MHd)OpMaLlI/IOHHOM
nucte «OT3bIBbI U Xanoobl: npaBo Ha TO, YTOObI BbICKa3aTb CBOKO TOYKY
3peHunA no noBoay ﬂpeAOCTaBﬂﬂeMOﬁ BaM MeAULMHCKOM NOMOLLUM, a TaKxKe
Ha TO, YTOObI ObINK paccMOTpPEeHbI noodble BbiICKa3aHHbIe BaMy ONaceHus
Unu Bawm xanobbi». O ToMm, rae NoNy4YnUTb €ero Konuw, MO>XHO y3HaTb Ha CTp. 10.

How to find out more

. For more information about anything in this
leaflet, contact:

= a member of NHS staff involved in your
care

= the NHS inform Helpline on 0800 22 44
88 (textphone 18001 0800 22 44 88;
the helpline also provides an
interpreting service), or

= the Patient Advice & Support Service
(PASS) at your local citizens advice
bureau (find your nearest bureau on the
website at www.cas.org.uk or in your
local phone book). PASS is
independent and provides free,
confidential information, advice and
support to anyone who uses the NHS in
Scotland.

Kak y3HaTb 06 3TOM noapo6Hee?

o Bonee noapobHyo nHopmauuio No Kakomy-nmbo 13 BONpocos,
PaCCMOTPEHHLIX B J@aHHOM OyKneTe, MOXHO MOMy4nTb U3 crieayrLmx
NCTOYHMKOB:

» y nboro n3 cotpyaHukoB NHS, 3aHMmMarowmxcst okasaHnem Bam
MeaMLIMHCKOWN MOMOLLN;

* N0 TenedoHy «ropsiHen MMHUNY NHopMaumnoHHOM cnyx6bbl NHS
(NHS inform) no TenedoHy 0800 22 44 88 (TekctodoH: 18001 0800
22 44 88). «["opsayasa nuHna» Takke npegocTaBnseT YCryrn YCTHbIX
nepeBOAYMNKOB;

= B Cnyxbe KOHCYynbTUpOBaHUA 1 nogaepxku naumeHToB (Patient
Advice and Support Service) npn MecTHOM 60po OKa3aHus
KOHCYNbTauuoHHbIX ycnyr Hacenenuto (Citizens Advice Bureau).
Agpec bnmxanwiero kK Bam 610po MOXHO HanTh Ha Beb-canTe
WWW.cas.org.uk nnm B MeECTHOM TenedOHHOM CMpPaBOYHUKE.
Cnyxba KOHCYNbTUPOBAHUSA 1 NOSAEPXKKM NALMEHTOB — 3TO
He3aBucumas cnyxba, npegocrasnsaowas 6ecnnatHyo
KOH(bMAeHUManbHy0 NHOpMaLMIO, KOHCYIbTaunn 1 NOAAEPXKKY
nobomy yenoseky, nonb3yowemyca ycnyramm cnyxosl NHS B
LLoTtnananw.
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. For more information about how the law affects
children and young people, contact:

The Scottish Child Law Centre
54 East Crosscauseway

Edinburgh EH8 9HD

Information helpline 0131 667 6333

Freephone number for people under 18 0800
328 8970

Free text enquiry service: text ‘SCLC’ followed
by your question to 80800 (replies will be sent
to your mobile)

Email enquiries@sclc.org.uk
Website www.sclc.org.uk

. If you can’t make decisions for yourself or can’t
tell others your decisions, this is called
‘incapacity’. The leaflet Caring and consent
explains the rights of people who can’t consent
to medical treatment and the rights of their
carers. See page above for where to get a copy.
For general information about the Adults with
Incapacity (Scotland) Act, contact:

The Office of the Public Guardian (Scotland)
Hadrian House

Callendar Business Park

Callendar Road

Falkirk FK1 1XR

Phone 01324 678 300

Email opg@scotcourts.gov.uk

Website www.publicquardian-
scotland.gov.uk

3a gononHUTenbHOM MHAOpMaLMen o TOM, Kakum obpasom
3aKoHOAATENbLCTBO PACcnpoOCTPaHAETCA Ha AeTer N MonoabIX Naeun,
obpallanTecsb B:

The Scottish Child Law Centre

54 East Crosscauseway

Edinburgh EH8 9HD

CnpaBo4Hag cnyxba: 0131 667 6333

BecnnaTtHble 3BOHKKM Ans nuy, B Bo3pacTte Ao 18 net: 0800 328 8970

BecnnatHble CMC-coobLeHuns B CnpaBoYHyto Criy»0y: oTnpaBbTe
coobLLeHre co CBOMM BOMPOCOM, nocTasme neped Hum cnoso SCLC, no
Homepy 80800 (oTBeT ByaeT BbiCNaH Ha HOMep BaLlero MobuIibHOro
TenedoHa)

9n. noyta: enquiries@sclc.org.uk
Beb-cant: www.sclc.org.uk

Ecnu Bbl He CNOCOBHLI NPUHMMATL PELLEHUSI CAMOCTOATENbHO NGO He
MOXeTe nepeaaTb CBOW PELLEHUS OKPYXXatoLLMM, TO Balle COCTOsiHME
Ha3blBaeTCcs HegeecnocobHocThlo. B Byknete «Yxoa n cornacue»
pa3bsACHSOTCA NpaBa Nuu, KOTopble He B COCTOSIHUM AaTb cornacue Ha
MeOMLMHCKOE flevyeHune, a Takke npasa nuu, OTBETCTBEHHbIX 3a ux yxog. O
TOM, rae Nony4nTb Konuto BykneTa, roBOPUTCS Ha NpeablayLlen CTpaHuLe.
3a obwmmn ceegeHnamm o 3akoHe Lotnananm «O HeaeecnocoOHbIX
nnuax» (Adults with Incapacity (Scotland) Act) o6palianTecs B:

The Office of the Public Guardian (Scotland)
Hadrian House

Callendar Business Park

Callendar Road

Falkirk FK1 1XR

Ten: 01324 678 300

9n. noyta: opg@scotcourts.gov.uk

Beb6-cant: www.publicqguardian-scotland.gov.uk
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e For more information about the rights of people
with a mental illness, learning disability, dementia
or related conditions, contact the Mental Welfare
Commission for Scotland. They can also give
you information and advice on people’s rights
under the Adults with Incapacity Act.

Mental Welfare Commission for Scotland
Thistle House

91 Haymarket Terrace

Edinburgh EH12 5HE

Phone 0131 313 8777

Freephone number for service users and carers
0800 389 6809

Email enquiries@mwcscot.org.uk

Website www.mwcscot.org.uk

e For information about advocacy and to find a local
advocacy group, contact:

Scottish Independent Advocacy Alliance
Phone 0131 260 5380

Email enquiry@siaa.org.uk

Website www.siaa.org.uk

. The Scottish Government Health
Directorates have produced a series of guides
for people with a mental disorder and their
carers. These include a guide on giving consent
to treatment. If you would like copies of any of
these guides, contact:

3a JOoMNONHUTENbHLIMU CBEAEHUSIMU O MpaBax JTtioAen C NCUXUYECKUMM
paccTpocTBamMu, HapyLLIEHNSIMU 0ByYeHUs, AeMEHUNEN U CONPSXKEHHBIMU
HapyLeHnsiMn 300poBbs obpallantecs B Komuccuio no Bonpocam
ncuxuyeckoro 6narononyuus B Llotnangum (Mental Welfare Commission
for Scotland). Nomumo Toro, Tam Bam cMOryT npefocTaBuUTb MHpOpMaLInIO K
MPOKOHCYNbLTUPOBAaTL MO BOMNPOCaM O NnpaBax YerioBeka B COOTBETCTBUM C
3akoHoM «O HefeeCcnoCobHbIX NUuUax».

Mental Welfare Commission for Scotland
Thistle House

91 Haymarket Terrace

Edinburgh EH12 5HE

Ten: 0131 313 8777

BecnnaTHble 3BOHKM AN Nonb3oBaTeNew yCryr 1 niL, OCyLLECTBSIOLLNX
yxoga: 0800 389 6809

9n. noyta: enquiries@mwcscot.org.uk
Beb-cant: www.mwcscot.org.uk

3a nHdopmaumen o npeacTaBUTENLCTBE U 3aLLMTe NpaB U MHTEPECOoB, a
Takke YToObl HAWTKU MECTHYIO rpynny No NpeacTaBUTENbLCTBY M 3alMTe npas U
NHTepecoB, obpallanTtech B:

Scottish Independent Advocacy Alliance
Ten: 0131 260 5380

9n. noyTa: enquiry@siaa.org.uk
Beb-cant: www.siaa.org.uk

FocypapcTBeHHbLIM AMPEKTOPATOM MO Bonpocam 34paBOOXpPaHeHUs B
WoTnangum (Scottish Government Health Directorate) 6bina paspaboTtaHa
cepusi pyKOBOACTB, NpeAHa3HauYeHHbIX ANS NoAen C NCUXMYECKUMMN
paccTpoOMCTBaMM U NUL, OCYLLECTBASIOLNX 33 HUMU yxoh. Cpean HUX ecTb U
PYKOBOACTBO MO COrnacuio Ha rneyeHne. Ecnv Bam Heobxoamma konus
Kakoro-nnbo n3 gaHHbIX pyKoBOACTB, obpallanTech B:
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Mental Health Law Team

Mental Health Division

Scottish Government Health Directorates

St Andrew’s House

Regent Road

Edinburgh EH1 3DG

Phone 0131 244 2591

Email mentalhealthlaw@scotland.gsi.gov.uk

Website www.scotland.gov.uk (search for
‘Information and Topic Guides’).

Information about health rights

The Charter of Patient Rights and
Responsibilities tells you what you can expect
from the NHS and what the NHS expects from
you.

The series of Your health, your rights
factsheets explain what the rights and
responsibilities included in the Charter mean for
you:

= Access: your rights when using NHS
services in Scotland.

= Hospital waiting times: how quickly
you should receive hospital care.

= Communication and participation:
the right to be informed, and involved in
decisions, about health care and
services.

= Confidentiality: the right for your
personal health information to be kept
secure and confidential.

Mental Health Law Team

Mental Health Division

Scottish Government Health Directorates

St Andrew’s House

Regent Road

Edinburgh EH1 3DG

Ten: 0131 244 2591

an. noyta: mentalhealthlaw@scotland.gsi.gov.uk

Beb-cant: www.scotland.gov.uk (BBegute B nouck cnosa Information and
Topic Guides).

UHdopmaumsa o npaBax B 0611acT oxpaHbl 340pPOBbA

o B XapTuu npaB 1 06s13aHHOCTEN NaLMEHTOB PacCcKa3biBAaeTCHA O TOM, YEro
Bam cnegyet oxuaaTtb oT NHS n yero NHS oxungaet ot Bac.

o B cepun nHdopmauymoHHbIX NncToB «Bale 3gopoBbe, Balum npaBay
obbsACHAEeTCS, YTO 3HaYaT Ana Bac 06o3HavYeHHble B XapTum npasa u
06s3aHHOCTH:

*» JlocTynHOCTbL: Balu npaea npu nonb3oBaHum ycnyramm NHS B
LWoTtnanguu;

= CpoOKM 0XXnaaHus 60NbHUYHBLIX YCRYT: Kak AONro Bam npugeTtcs
oxmnaaTb 60MbHMYHOrO 0B6CNYyXNUBaHUS;

* WUHdpopMMPOBAHHOCTb U y4acTue: NpaBo Ha NHPOPMUPOBAHHOCTb
N y4acTue B NPUHATUN peLLEeHNI B cdhepe OXpaHbl 340pOBbA U
MeOMLMHCKUX YCRyT;

» KoHdmaeHumanbHOCTb: NpaBo Ha cobnogeHne 6e3onacHOCTU 1
KOH(MAEHUMANBbHOCTM NEePCOHanbHbIX AAHHbIX O COCTOSIHUM BaLLEro
300pOBbS;
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= Respect: the right to be treated with
dignity and respect.

= Safety: the right to safe and effective
care.

» Feedback and complaints: the right to
have a say about your care and have
any concerns and complaints dealt
with.

How to see your health records explains your
right to see or have a copy of your health
record.

Health care for overseas visitors is a set of
factsheets explaining what NHS services
overseas visitors can expect to receive while
they are in Scotland.

Information for young people

Consent — your rights explains how you
should be involved in decisions about your
health care and treatment.

Confidentiality — your rights tells you how the
health service keeps information about you
private.

Have your say! Your right to be heard tells
you how to give feedback or make a complaint
about the NHS.

Information for carers

Caring and consent explains your right to be
involved in decisions about the health care of
the adult you care for.

= YBaxeHwue: npaBo Ha [OCTONHOE " yBaXuntesribHoe OTHOLUEeHUE,

» Be3onacHOCTb: NpaBo Ha 6e3onacHyo U 3pdEeKTUBHYIO
MEAMNLMHCKYO MOMOLLIb;

* OT3bIBbI U Xanobbl: NPaBo Ha TO, YTOObLI BbICKa3aTb CBOK TOYKY
3peHuns No NoBoAy NpeaocTaBfseMon BaM MeEQULMHCKON NOMOLLN, a
Takke Ha To, 4ToObl BbINIM paccMOTpPEHbI Nobble BbliCKa3aHHbIE BamMu
onaceHus unm xanoobl.

«Kak Bbl MOXXeTe 03HaKOMUTLCSA CO CBOEN MeAULIMHCKOWN KapTony -
3[eCb pacckasblBaeTcs 0 BalleM npaBe 03HaKOMUTLCA C coaepXaHnem
CBOEWN MEeANLMHCKOW KapTbl UN NOSTYYUTb €€ KOMUIO.

«MeguumHckasa nomolb NOceTUTENAM U3-3a pybexa» - 3To COOPHUK
NH(OPMAaLMOHHbIX NTUCTOB, B KOTOPbIX pa3bscHseTcs, Ha kakue ycnyrn NHS
crnepyeT paccuuTbiBaTb NOCETUTENSIM U3-3a pybOexxa BO BpEMS CBOETO
npebbiBaHus B LWoTtnaHamm.

MHdopmaumna ana monoabix noaen

B 6yknete «Cornacue. Bawm npaBa» o6bsicHseTCs, kaknum obpa3om Bac
OOMKHbI NpUBEKaTb K MPUHATUIO PELLEHWI MO NOBOAY OKa3biBaeMoWn BaMm
MEONLMHCKOM NOMOLLM M BaLLErO NeYeHus.

B 6yknete «KoHduaeHumanbHocTb. Bawm npaBa» pacckasbiBaeTcs O
TOM, Kaknm obpasom cnyxba 3apaBooXpaHEHUsI COXpaHSET
KOH(PMAEHUMaNbHOCTb BalLMX NEPCOHarnbHbIX JaHHbIX.

«TBOSA TOYKa 3peHust. TBoe NpaBo ObITb YCHNbIWAHHbLIMY - 30€eCb
pacckasbiBaeTCs O TOM, Kak OCTaBUTb OT3bIB UK nogaTh xanoby Ha NHS.

MHdopmauus ana nuu, oTBETCTBEHHbLIX 3a yXoA4 3a ApyrMMu

B GykneTe «Yxoa u cornacue» pasbsacHAETCs Balle NpaBo NpUHMMaTh
y4acTue B peLleHusX no nosogy MeauunHCKON NoMOLLM, OKa3biBaeMOWN
nuuy, 3a KOTOpPbIM Bbl OCYLLIECTBSIETE YXOA.
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We have tried our best to make sure that this
information is correct. However, the information is for
guidance only so you should not rely on it as a full
statement of the law. If you are thinking about taking
legal action, you should contact a solicitor, a citizens
advice bureau, the Patient Advice and Support
Service or other advice agency.

Mbl nocTapanucb caenaTb BCe OT Hac 3aBucsulee, YTobbl ybeauTbes B
AOCTOBEPHOCTUN JaHHOW uHopmauun. OgHako npuMuTe BO BHUMaHWE, YTO OHa
npeAHasHavyeHa UCKITIYNTENBHO B Ka4ecTBe PyKOBOACTBA, U ee coaepKaHue He
cnefyeT TpakToBaTb Kak ucyepnbiBaloLlee N3noxeHne npasoBon Hopmbl. Ecrniu
Bbl NoAyMbIBaeTe 0bpaTUTbLCA B CyA, TO BaM HEO6X0OMMO CBA3aTbCA C
aZiBokaToM, BOpO oKa3aHMs KOHCYMbTaUMOHHbIX ycnyr HaceneHuto (Citizens
Advice Bureau), Cny>x0601 KOHCYNbTUPOBaHUs U Nogaepxku nauneHtos (Patient
Advice and Support Service) unv apyron KOHCyNbTaUNOHHOW CNyX6on.

Produced by NHS inform.

To get this leaflet in another language or format
phone your local NHS board. If you need help to do
this contact the NHS inform Helpline on 0800 22 44
88 (textphone 18001 0800 22 44 88; the helpline also
provides an interpreting service).

My6nukayuio nogrotosuna NHS inform.

YTo0bl NONYyYnTb AaHHLIM OYKNeT B nepeBoe Ha ApYrom sA3blk Un B MHOM
dopmaTte, No3BOHUTE B MecTHoe ynpasneHne NHS. Ecnn Bam Heobxoanma
NOMOLLIb B 9TOM, NO3BOHUTE MO TenedoHy «ropsyen NUHUnU» NHPopMaLMOHHOM
cnyx6bl NHS (NHS inform) no tenedgony 0800 22 44 88 (TekctocoH: 18001 0800
22 44 88). «["opgayasn nuHna» Takke npegoctaBnsaeT YCryrn yCTHbIX
nepeBoaYNKOB.

Version 4 - Produced in February 2013 - Revision date
February 2016
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