
LIFELINES SCOTLAND - POST-COURSE EMAILS
Below you’ll find a template for the email you can send delegates after the session. We hope you find it helpful. As before, you can tailor the highlighted sections to fit with your needs. 
Please feel free to adapt and personalise your message, but make sure you: 
· Include the links to the relevant post-course Feedback and Evaluation Survey (found in the Facilitators Resource Area)
· Acknowledge when delegates can call themselves a Lifelines peer supporter (Modules 1-5) and a Lifelines Post Trauma First Aider (1 – 7)
TEMPLATE
Thank you for your time today.  By completing the Lifelines modules, you are learning how you can stay well and support your colleagues – THANK YOU .
Now you have completed Modules 1 to 5 you are a Lifelines peer supporter.
Now that you have completed Modules 1 to 7 you are a Lifelines peer supporter and a Lifelines post trauma first aider.
Please take a few minutes to complete the post course Feedback and Evaluation Survey – link here (choose the correct survey from the Feedback and Evaluation Survey Links document)
Remember the website has lots of information to back up what we’ve covered today, including the Quick Guides that you may want to print and put up in your base (More Resources ) and links to support (www.lifelines.scot/find-help ).

Regards
Facilitator name
Contact details

General links you may want to include:
Staying Well Road Trip (lifelines.scot) with an option to take this with a group of colleagues 
Lifelines 10 essentials, Avalanche and other films on the website www.lifelines.scot
Quick Guides More Resources 

After Module 1 
Quick Guides on Staying Well, Your Protective Armour and Managing Stress More Resources
Why I'm OK most of the time (lifelines.scot)
Podcast on humour by SAS Advanced Practitioner Joel Joel Symonds – The role of humour in pre-hospital emergency care | BASICS Scotland Podcast (podbean.com)
World Health Organisation resources, Doing what matters in times of stress Doing What Matters in Times of Stress (who.int)

After Module 2
I'm worried about someone else (lifelines.scot)
Quick Guide to Supporting your colleagues More Resources

After Module 3
What can I do if I’m not OK 
Quick Guides to Supporting Your Colleagues and Supporting Your Team More Resources

After Module 4
I'm worried about someone else (lifelines.scot)
Quick Guides to What Helps Stress, Anxiety, Depression and Post Trauma Support  More Resources 
Samaritans how to listen https://www.samaritans.org/scotland/news/samaritans-publishes-new-book-titled-how-listen/

After Module 5
Asking about suicidal thoughts 
Quick Guides to supporting someone at risk of suicide  More Resources  

After Module 6
Understanding my response to trauma and stress 
What can I do if I’m not OK
Quick Guide to Post Trauma Support  More Resources  
Film on Trauma and the brain - Trauma and the brain - https://vimeo.com/126501517

After Module 7
Post trauma support -Providing Psychological First Aid 
Quick Guide to Post Trauma Support  More Resources  


