
East Region
Health Protection 
Service

What do you need to know
What's Happening? The East Region Health Protection 
Service (ERHPS) is launching its On Call service. 

NHS Borders, NHS Fife, NHS Forth Valley, NHS Lothian.

This means the way you contact Public Health On- Call 
during out of hours will change.

When is it happening? 6pm Wednesday 29th October 2025

Here are the new contact details for the ERHPS On Call 
Service:

Out of Hours (18:00 – 09:00 midweek and weekends): 
01592 643355

A reminder of our daytime service contact details: 

Email: eos.eastregionhpt@nhs.scot

Phone: 0300 790 6264

Opening Times: Daytime: Mon-Fri 09:00 – 18:00


