
Providing Feedback to NHS Lothian about Discharges from 

Hospital to Care at Homes Services 

Person discharged from Hospital to a Care at Home Service.

If YES, Contact the Patient 

Experience Team:

In writing

Patient Experience Team – NHS 

Lothian

Mainpoint

102 Westport

Edinburgh

EH3 9DN 

By telephone

0131 536 3370 (open Mon-Fri, 

9am to 2pm)

By email

LOTH.Feedback@nhs.scot

By online form on website 

www.nhslothian.scot/yourrights/

patient-experience-team-tell-us-

about-your-experience/

For more information about the 

Patient Experience Team and 

their Compliments, Concerns and 

Compliants process please visit 

their website.

Issue present with discharge from Hospital.

Teams to rectify issues following local processes.

If YES, contact the Quality Improvement (QI) Team for Care 

Homes and Primary Care Settings via email  -

 loth.carehomesqistandards@nhs.scot - requesting a 

phonecall to give feedback about a discharge.  Please 

include a contact telephone number. 

Please do not share person identifiable information via 

email. 

The QI Team will record the feedback on the Discharge 

Feedback Form. 

The QI Team will share Discharge Feedback Form with 

appropriate Hospital Teams and ask for feedback. 

Feedback received from Hospital Team will be shared with 

the initial reporter.

Does the person, their loved ones or advocate want to raise a concern or 

complaint about the discharge from Hospital? 

If NO, Does the service want to provide feedback to the 

Hospital about the discharge at a local level?

The QI Team will contact the Service within 3 working days 

to collect feedback on the discharge. 

The QI Team will record information from Discharge 

Feedback Form. 
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