
Role Outline

Benefits of the Role You would be good in this
role if you:

Qualifications Required

Care at Home

Team Leader
/Supervisor

/ Coordinator
This role focusses on creating care plans

and coordinating carers with clients.

 Are able to multi task and prioritise workload

 This will involve working with clients and families
directly to assess, design, and implement care plans.

 This role involves ensuring quality and standards 
are built into the service. 

This could look like undertaking risk assessments and 
addressing them or following guidance set by the care

inspectorate.

You'll also be managing and motivating staff in
their role, ensuring they have all appropriate

training and education to do their roles
effectively. 

Able to motivate people and support them

Able to keep things confidential 

Have a good working knowledge of professional
standards and regulation

Passionate about quality improvement, 
data and research (how can we improve?)

Likes variety of working in community and
 in an office

Like making meaningful relationships 
with people and enjoy helping others

This role is great if you're looking for more
responsibility and looking to take the next

step in your career.  

You most likely will already have
 your SVQ 2/3. 

This role works closely with staff to deliver quality care to
clients, which you will lead and support on. 

You'll be able to upskill in areas such as mentorship in
this role too and have more independence 

in your role. 

This role also involves working more in
office rather than out in clients homes

and may involve supervising staff.

You might also be supported through
your SVQ4 in Social Services and

Healthcare - it will depend on 
where you work!

This is the next step. Depending on where 
you work you might be supported through your:

SQA level 3 PDA at SCQF Level 7 in Supervision 
or your 

HNC in Social Care and SVQ3 in Health and Social Care
(mandatory and optional units) 

or a 
Professional qualification in an appropriate field 

(e.g. nursing qualification, OT qualification, 
Diploma in Social Work). 


