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Webinar Series

Today’s talk is part of a new webinar series between
ENRICH Scotland and NRS Neuroprogressive and

Dementia Network

The focus of the webinars has been informed by our work
with RICH Voices and Partners in Research - the ‘patient
and public involvement’ groups for the two organisations. 

If there are any topics or speakers you would be interested in hearing from in the future, or
you would like to present your work, please get in touch with us on tay.ppipartners@nhs.scot
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Introduction
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Analysis Presentation



Strengths

Building Relationships with Care Home Staff

The main responsibility of Clinical Studies Officers is building and maintaining
relationships with care home staff. 

RICH Voices PPI group

Patient and Public Involvement group called RICH Voices have developed an image
gallery, introductory video about ENRICH Scotland and offered feedback to
researchers. 

Our Team

All of the team are registered nurses with professional experience working with care
home staff and/or in care homes.



Weaknesses

 Governance Capacity

More work is required to
develop and streamline
the ethics review process
for social care research.
This can be off-putting for
researchers and funders.

High staff turnover and
chronic staff shortages
across the care home
sector impact capacity for
research involvement. 

We aim to promote rural
communities to researchers,
however, those care homes
do not yet have equitable
access to research
opportunities. 

Diversity



Opportunities

New Knowledge and Skills

Research involvement brings opportunities for
care home staff and relatives to gain new
knowledge and skills.

Share Experiences

Many research methods allow care home staff,
residents and relatives to share their experiences
with a wider audience. 

Potential to Improve Care

Research related to care home work and life
often aims to work towards improving care for
residents.

Influence Future Practice

Research involvement can influence future
guidelines and protocols that will inform wider
practice across the sector. 



Threats

Repetition

Researchers have relied on using similar
methods, which has created data fatigue among
care home staff. 

Maintaining Momentum

Research can be a lengthy process and
maintaining momentum with people in care homes
who support change and improvements can be
difficult. 

Pandemic

The COVID-19 pandemic has changed working
practices, workforce demographics and resident
characteristics. The sector is now going through
a significant adjustment period. 

Funding

Our funding is currently reviewed annually. This
creates a certain level of uncertainty and can
limit medium-long term capacity building. 



Care Home Research

Scottish Research (n=32) English Research (n=16)

Birmingham City University
City University of London

De Montfort University
Imperial College London

Kings College London
Liverpool John Moores University

Northumbria University
University of Cardiff

University of East Anglia
University of Leeds

University of Salford

Dundee University
Edinburgh Napier University

Glasgow Caledonian University
University of Dundee

University of Aberdeen
University of Edinburgh
University of Glasgow

University of St Andrews
University of Stirling

University of Strathclyde
University of West of Scotland



Research Support Process
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Keeping staff onboard
and afloat.

A Perfect Storm.

Improving retention
starts up stream.

Understanding Retention in Care Homes
(CHURN)

A collaboration with ENRICH Scotland, Edinburgh Napier
University and NHS Lothian

We interviewed 
10 managers

Reducing the CHURN

Practice based opportunities
Working collaboratively
Collective action



Current Studies

Exploring Drug Use of People in Later Life: A UK Based Study

Exploring advance care planning education delivered by hospice specialists to care
home staff in post pandemic conditions: A mixed method survey

Priotisation of Research Interests:
Seeking Answers for Care Home Uncertainties: Gathering, Organising and
Prioritising Care Home Staff’s, Residents’ and Relatives’ Uncertainties (The
SEARCH-U study)
The Palliative and End of Life Care Research Priorities Project
Our own survey

The Experiences (benefits and limitations) of Living in a Care Home



Research Ready Care Homes 

79 Survey
Responses (47%)



269 Registrations 26% of Scotland

Research Ready Care Homes 

1: Most deprived - 10: Least deprived1: Most Urban - 8: Most Rural
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RICH Voices

PPI Input Requests

Like many ‘patient and public involvement’ groups, one of
our primary aims is to review the types of research and
research-related activities that Care Homes are being
asked to participate in.

Share Experiences

We aim to involve people living and working in care homes
in research-related activities that are meaningful for them.
We have the option of joining RICH Voices core team,
RICH Voices interest register and our mailing list. 

Co-creation of our Film

We have created a film about ‘research in care homes’ to
help raise awareness and increase confidence in talking
about care home research. 
We have also co-created a podcast that explores care home
research, this is currently in production. 

Accessible Research 

Research is often inaccessible- it can be full of jargon, hard to get access
to, and difficult to apply to your everyday practice. 
We are co-creating a new platform on our website which will include lay
summaries of research, films, podcast episodes etc. 
A preview will be available in the new year. 

Research In Care Homes (RICH) Voices is led by Rosie Ashworth and Anna Crawford. 
If you would like to hear more about our work get in touch on: tay.ppipartners@nhs.scot





T H A N Y O UK

01382 423086 

ENRICHScotland

https://www.nhsresearchscotland.org.uk/resear
ch-in-scotland/facilities/enrich

tay.enrichscotland@nhs.scot


