 NHS Lothian

Podiatry Department

NOTES TO HELP COMPLETION OF THE PODIATRY REFERRAL FORM   
(Please keep these guidelines with your referral form)

1. The Care Home Referral Form (care plan) should be your only referral form. It can be completed for any new patients/residents with a medical or podiatric need. It is a double-sided form, when completed by the podiatrist is photocopied and a copy provided to your care home. In cases of emergency please phone and give the completed Care Home Referral Form to the podiatrist at the time of our visit.

2. Any patients/residents requiring the podiatrist, first check if they already have a completed care plan, if yes simply contact the podiatrist by phone, giving specific details of the problem, this will allow us to respond appropriately to the needs of your patients/residents.
3. Often the patient/resident is known by a different name e.g. Elizabeth known as Betty, this can cause problems with our computer system. Please provide full name plus Mr, Mrs or Miss and the name the patient/resident is known by e.g. Mrs Elizabeth Smith (Betty).

4. If your care home has individual names for different sections, or floors, please also provide this information on the referral form, this should minimise any disruption to the running of your home.

5. The section on the form reason for requesting treatment, please provide ACCURATE information. New resident/patient or Initial Assessment does not provide us with any information regarding the condition of the feet. More accurate information will result in improved patient/resident care.

Please ensure the member of staff completing the referral form also signs it, this provides a point of contact in the event of a query.

6. We are unable to accept referrals for respite patients/residents (unless in cases of emergency). .

The table below will help you to decide when to refer to the podiatrist and when not to refer.

We aim to provide treatment for urgent referrals within 2 working days (Mon-Fri) and for painful foot conditions within 2-3 weeks. 

Please note if we do not receive accurate information “reason for Referral” the resident/patient can wait up to 12 weeks for treatment   

Please also refer to the laminated sheet of Podiatric Foot Conditions for further guidance. 
	URGENT REFERRAL
	REFER TO PODIATRIST
	NO NEED TO REFER

	Infection                 
	Grossly thickened nails
	Long nails/curved nails not causing any problems

	Ulcer/break in skin
	Painful corns and/or hard skin
	Fungal nails

	
	New resident/patient with diabetes (after assessment may not require ongoing treatment).
	Slightly thickened nails

	
	Known history of previous foot ulceration
	Athletes foot

	
	
	New resident/patient with no medical/podiatric need  


Please send any completed referral forms to:

NHS Lothian 

Podiatry Service

1st Floor, Slateford Medical Centre

27 Gorgie Park Close

Edinburgh

EH14 1NQ

Alternatively please scan the forms double sided and email them to: podiatry.office@nhslothian.scot.nhs.uk
If you would like to speak with one of our podiatrists please do not hesitate to contact us on 0131 536 1627, option 2 or by sending an email, again via podiatry.office@nhslothian.scot.nhs.uk, and we will respond to your query as soon as possible.  

You will also find additional information on the podiatry department website:

https://services.nhslothian.scot/Podiatry/Pages/default.aspx
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