
Role Outline

Benefits of the Role You would be good in this
role if you:

Qualifications Required

Care at Home

Senior Care
Support Worker

This role focusses on delivering personal 
care to clients in their own homes alongside

supporting other care staff through supervision. . 

This role is great for people who are looking 
for more responsibility in their caring role.   

A Higher National Certificate (HNC) and Scottish
Vocational Qualification (SVQ) level 3 in Social Care

Like making meaningful relationships with
people and enjoy helping others

Household tasks, dressing, bathing, or mobility needs 
may be undertaken in this role. The focus of this role is to

deliver care as outlined in the care plan and support clients 
to live as independently and safe as possible to the agreed

professional standards.
You may work with people who have dementia or

other complex care needs as part of this role.
You may also have to administer medication

 You may also mentor and supervise staff
and ensure they are motivated and

supported in their roles.
You may also work alongside senior
members of staff to identify any risks

or challenges within the service.

Are able to keep calm in stressful situations

Are hands-on and practical

Are a people person with good communication skills

Able to use initiative

Able to work flexibly and as part of a wider team

Able to keep things confidential 

 Enjoy working independantly 

Are kind and compassionate 

 Good working knowledge of standards 
and regulations

This combines caring for people and taking on
 more complex tasks.

 You could be working in a variety of different teams or be
taking on a more complex role.

This could involve carrying out additional delegated 
care responsibilities with appropriate training.

You may also mentor or support new staff
which is a great opportunity to develop your

leadership skills. 


