
The Curious Case 
of Hearing Care in 

Care Homes
Amy Meikle

Audiologist/PhD Candidate, QMU



Ben Grossman
Executive Director
Drexel Home, Chicago
Hearing News, September, 1955.



2022



Scottish Care Home Census ‘Hearing impairment’ Statistics 2011-
2021

Year Percentage Number

2011 12% 3903

2012 11% 3566

2013 11% 3528

2014 11% 3375

2015 10% 3053

2016 10% 3108

2017 9% 2889

2018 9% 2815

2019 9% 2871

2020 n/a n/a

2021 8% 2310





Prevalence of Hearing Loss in Care Homes for Older People



‘The way your brain perceives 
the world is informed by your 
senses.’

(Eagleman, 2021)



(Evelina London, 2022)







Hearing Loss 
or Dementia:
How Do We 
Know? 

‘My Grandma learned some really good social 
prompts, people would speak to her and she would 
smile and go, ‘yeah’. People would think she 
understood what they were saying…when she didn’t 
understand and she did something completely 
different, they started thinking she was going down 
the dementia route. And actually it wasn't the fact 
that she had dementia… …It was just the fact that 
they thought she had understood what they were 
saying and she didn't have a clue. She was just really 
good at social prompts and going, ‘yeah’ cause she'd 
refined it to a fine art.’

(Research participant)



No handicap on self-assessment compared with 
degree of hearing loss

No Handicap Degree of Hearing Loss

R3

Right ear: moderate high frequency hearing loss.

Left ear: mild to moderate hearing loss.

(Registered blind)

R6 Bilateral moderate to severe loss.

R9 Bilateral moderate hearing loss.

R11
Right ear: mild to moderate hearing loss.

Left ear: moderate to severe loss.

R12 Bilateral mild to moderate high frequency hearing loss.



Care teams are curious about hearing aids

‘Do hearing aids get sent to a 
person?…like so is it like 

glasses, they’re fitted to…Aye 
I always wondered that, if it 
was just like a generic thing 

or if everybody got them’

‘But is there volumes on 
hearing aids?’

‘I know they should be 
cleaned, whose job is it to 

clean them?’

‘Where [resident’s name] will 
say it’s because I’ve got 2, 

does that make a difference?’

‘Because they new ones, they 
with the wee thin wire, you’re 

supposed to put a wire 
through them to unblock 

them?’

‘I don’t think anybody’s 
hearing aids will get, I don’t 
mean that bad, I just don’t 
think anybody’s will get like 

cleaned’

And how often should they be 
cleaned?’

[About whistling hearing aids] 
‘Does that not mean they 

need to be pushed in, like put 
in better?’



Assistive devices



‘Like a tree that needs nutrient-rich soil to 
arborize, a brain requires the rich soil of 
social and sensory interaction’

Eagleman (2020)

What can we do to bring about change now?
• Remember – hearing loss is the biggest 

modifiable risk factor for cognitive decline!
• Goal: make listening easier for the brain
• Has the person ever had a hearing 

assessment?
• Have they had their ears checked for wax?
• Have any hearing aids been professionally 

serviced in the past 6-9 months?
• Would a personal amplifier help? Would a 

soundfield system help?
• Above all: Stay curious about sensory brain 

health.Blake, age 5
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