
 
 

 

 

 

How to use 
Bluetooth & app? 

 

 

 

 
 

Pair hearing aids to your smartphone 
 

 

1. Go to your phone's home screen and tap on the “Settings” icon. 

2. In the settings menu, tap on the Bluetooth icon. 

3. Turn Bluetooth On. 

4. Switch the hearing aids off and on. 

5. After several seconds, the name of your Phonak hearing aids (L-NHS hearing aid / R-NHS 

hearing aid) will appear on your phone screen. Tap on it to select. 

a.If you have two hearing aids, only the name of one hearing aid will appear. This is 

normal. Tap on it to select and it will pair to both hearing aids. 

6. You will now see a message, “Bluetooth Pairing Request” Click “Pair”. 

7. A connection beep will be heard in the paired hearing aid. 
 

 

 

Download myPhonak app 

You can download the myPhonak app from Apple iTunes 

or Google Android app stores. 

 
Type in “myPhonak”. The app you are looking for will be 

green in color. This is a free app. Walk through the 

welcome screens and you will have to read and accept the 

privacy notice. Ensure that your Bluetooth is ON. 

 
You may also download the app from the QR code below: 

Video Guide 

Pair hearing aids to 

Android phone. 

 

 
Pair hearing aids to 

iPhone. 

 

 

More support 
For more information, visit 

Phonak's support page: 

https://bluetooth.phonak.com 


