
 

For support or more information please contact  
AnticipatoryCarePlanning@nhslothian.scot.nhs.uk 

 

 

VOCAL & Anticipatory Care Planning with unpaid carers 

 

 

 

  

VOCAL staff member discusses ACP 
with carer (either in person or over 

the phone)

Carer completes ACP template 
independently or with support from 

VOCAL staff member

Carer takes their completed ACP 
template to their own GP

GP uploads carer's ACP information 
to 'Special Notes' section of Key 

Information Summary (KIS)

With consent from the carer ACP 
team check that carer's ACP-KIS has 
been updated and is visible on TRAK


